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LIQUID ASPHALT PRODUCTS: 
• CARBONSEAL™ Asphalt Sealcoat material
• SCH 118 Spray Seal Emulsion
• Modified CSS-1h Tack Coat Emulsion

CRACKSEALING MATERIALS: 
• McAsphalt Industries - ASTM D-3405 & Direct 

Fire
• Cold pour materials for small jobs
• Right Pointe Crack Sealants & Membranes

TRAFFIC PAINT & SUPLIES: 
• Ennis striping paint both oil & water based
• Ennis/Flint flame tape
• Temporary stripe tape
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• Small & large project cost analysis & 
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• Job referrals

OUR SUPPLIERS: 
Phoenix Asphalt is proud to offer products by the 
following fine suppliers:

WWW.PHXASPHALT.COM
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Michael D. Clark, 2015 Chapter President

Have You Hugged A Public 
Works Professional Today?

I don’t know about you, but it’s a 
month later, and I’m still riding the 
overwhelming wave of success, 

synergy, stories, and significant 
achievements, created by all of YOU at 
this year’s Spring Conference!

Throughout the course of the 
conference, I had the opportunity to 
share some deeper public works-focused 
conversations with many of you, including 
keynote speaker, Annie Crawley.

As I listened to each of you tell me your 
public works stories, a consistent pattern 
and theme began to emerge. As members 
of the greater Public Works community, 
we have a tendency to “sell ourselves 
short,” when our focus would be better 
spent positively and regularly recognizing 
the miracles we’re creating, innovating, 
and pulling off every single day!

Who consistently affects more aspects 
of people’s lives on a daily basis than us? 
Nobody!

From ditches being dug, to roads being 
overlayed, to utilities being installed, to 
bridges being rehabilitated, and potholes 
being filled – we are the unsung heroes 
behind the scenes, we are everywhere, 
and each one of us brings irreplaceable 
value to the communities, lives, and 
projects we touch.

Drilling down a bit, let’s take a look 
at “A Day in the Life Of A Public Works 
Project.” As the wheel of example “Project 
Influencers” graphic illustrates, at any 
given time our projects are subject to a 
myriad of dynamic, diverse, and different 
set of “influencers.”

While oftentimes scalable according 
to project size or location, most of the 

PRESIDENT’S MESSAGE

time project influencers are in direct 
competition with each other.

As Public Works professionals, it’s our 
daily balancing act on the “Public Works 
Balance Beam” (see graphic below), to 

Public Works “Balance Beam”

Project Influencers
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PRESIDENT’S MESSAGE

Works Director, established the  
clear purpose and co-led several 
teams to construct 6 different 
projects necessary to stabilize the  
site and reopen the roadway by 
October 1, 2014.

All of these projects were 
strategically sequenced amidst 
ongoing search, rescue, and recovery 
operations. In real time, we saw 
this “team of teams” navigate 
through the thousands of decisions 
while respecting the needs of the 
natural environment, the impacted 
communities, the residents, and the 
resource agencies to complete the 
response and make all of the repairs 
on-time and under-budget.

At our conference we had the 
esteemed honor of recognizing this 
“team of teams” for their dedication 
and hard work with the APWA’s 
State Project of the Year award.

Not stopping there, though, the 
effort and excellence of this team 
continues to be recognized, as they 
have been selected to receive the 
APWA’s National Project of the Year 
award in August!

CALL TO ACTION
Heading into the summer months, 
I’d like to challenge each of you to 
take more moments – moments to 
recognize, share, and applaud your 
teammates’ innovative and creative 
solutions for improving a particular 
situation; moments to pat each 
other – or yourself – on the back 
for a job well-done; moments to 
“spotlight” your peers’ solutions to 
your organization’s leadership; and 
moments to be each other’s  
“sung” heroes!

Get aware, get busy, and make 
sure that your answer to the following 
question is a resounding “YES!”

Have You Hugged a Public Works 
Professional Today?  

unite these elements, get them all on 
the same page, and then headed in one, 
definitive direction – a successful project.

To bring this concept fully home 
and make it even more relateable and 
tangible, a real-life and recent example 
that illustrates this were the tireless efforts, 
perseverance, and stewardship of public 
works professionals during the SR 530 
Landslide Emergency Response and Repair.

We all watched this event unfold 
through the media, giving us the 
opportunity to see our public works 
professionals, contractors, and 
consultants successfully navigate through 
all of the influencers noted above, plus 
many more.

Lorena Eng, WSDOT’s Northwest 
Regional Administrator, and Steve 
Thomsen, Snohomish County Public 

David Evans and 
Associates, Inc. 
creates innovative 

and sustainable 

design solutions for 

transportation, land 

development, energy, 

and water projects. 

Office 
Locations
WASHINGTON

Bellevue

Everett

Olympia

Spokane

Tacoma

Oregon, California, 
Idaho, Colorado, 
Arizona, New York

www.deainc.com
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ASSOCIATION NEWS

Neil C. Andrews, Computer Systems Business Analyst I,  
Pierce County Public Works & Utilities

Weiming Bian, PLLC, Principal, Northwest Civil Engineers
David C. Boothe, Heavy Equipment Operator, City of Pasco
Ross A. French, Project Engineer, BergerABAM Inc
Casey L. Jarbeaux, Engineering Technician 3, Pierce Cnty Public Works & Utilities
Bryan G. Kast, Civil Engineer, City of Ridgefield
Dave R. Lauder, Senior Engineer, GeoEngineers, Inc.
William Cameron Magelsen, Heavy Equip Operator/Lead Irrigation, City of Pasco
Michael Place, PE, Project Geotechnical Engineer/QA Lab Manager,  

Professional Service Industries
Gordon M. Schoonmaker, Fleet Operations Supervisor, Spokane Valley Fire Dept.
Maria Laura Serra, Associate Engineer, City of Pasco
David Talcott, Director Engineering, Exeltech Consulting Inc.
Allen G. Vernon, Lead Street Worker, City of Pasco
Derek A. Wiitala, Asst Public Works Ops Mgr, City of Pasco
Rowena Yeahquo, Federal Highway Administration-LTAP
Richard Egolf, Local Agency Service Mgr, Exeltech Consulting Inc.
Darrel Farnsworth, ER&R Acct Mgr, San Juan County WA
David M. Garlington, Public Works Engineer & Director, City of Sequim
Jon J. Guerrero, Transportation Engineer, David Evans and Associates Inc.
Duffy D. Haggarty, Spokane Survey Mgr, David Evans and Associates Inc.
Sarah M. Hansen, Civil Engineer, David Evans and Associates Inc.
Steve Laue, Crew Chief, Seattle DOT
Min X. Luo, Traffic Engineer, David Evans and Associates Inc.
Cathy McKay, Sr Marketing Coord, SCJ Alliance
Rodney G. Paul, Asst PW Director, City of Ellensburg
Geoff R. Soderquist, Project Engineer, David Evans and Associates Inc.
Jim M. St. John, Project Manager, David Evans and Associates Inc.
Andria Swisstack, Assistant City Engineer, City of Mukilteo
Victor Vaskelis, Design Engineer, David Evans and Associates Inc.
Dougulas E. Vogt, Sr Assoc Bellevue Survey Mgr, David Evans and Associates Inc.
John Weidenfeller, General Manager, Public Utility Dist No 1 of Thurston County
Cori H. Wiessner, Engineer III, Clark County WA-Public Works
Anthony O. Wilen, Transportation Engineer, David Evans and Associates Inc.
Patty M. Page, Civil Engineer, City of Centralia
Andrew W. Law, Managing Principal, Wilson Engineering, Bellingham
Susie Larson, Civil Engineering Associate, City of Seattle
Hari Ponnekanti, Manager, City of Seattle
Paul M. Rudwick PE, Wallis Engineering, Vancouver
Tim J. Ellis, PW Director, Lummi Indian Business Council
Gregory P. Ganson, Program Coordinator, Clark County Public Works
Karen M. Carlie, Preservation Pgm. Mgr., Clark County Public Works
Carl K. Oman, Ops Supt., Clark County Public Works
Scott W. Wilson, Ops Supt, Clark County Public Works
Al R. Schumacher, President, Bravo Environmental, Tukwila
Ashley, B. Baldwin, Project Manager, Bravo Environmental, Tukwila
Andy N.Oien, Interim Water Manager, City of Centralia
Diane K. Lenius, Assistant City Engineer, City of Poulsbo
Andrzej L. Kasiniak, City Engineer, City of Poulsbo
Steve M. Willie, Olympia
Gina Hortillosa, PW Supervisor III, Snohomish County
Julie Crittenden, Plan Plcy & Reg Mgr, City of Seattle
Gregg Young, City Administrator, City of Ferndale  

New and Returning Members 
February through April 2015

WASHINGTON EDMONDS SEATTLE TACOMA OLYMPIA 

SPOKANE OREGON PORTLAND www.landauinc.com

LOCAL

ENVIRONMENTAL 
REMEDIATION AND 
ENGINEERING

ENVIRONMENTAL 
PERMITTING AND 
COMPLIANCE

GEOTECHNICAL 
ENGINEERING

WATER RESOURCES 

AIR AND NOISE

STORMWATER

Landau Associates provided 
geotechnical construction 
observation services to 
Snohomish County for 
the Highway 530 rebuild 
project at Oso. 

Congratulations to Snohomish 
County Public Works and 
WSDOT on their APWA 
Washington 2015 Project of 
the Year award for Disaster/
Emergency Construction Repair.
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Washington State Chapter APWA
2015-16 Calendar of Events
BOARD MEETINGS 

For 2015, contact Mike Clark at  
425-519-6509 or mdc@deainc.com

For 2016, contact Kirk Holmes  
at 509-962-7523 or  
Kirk.holmes@co.kittitas.wa.us 

June 11, 2015:  
Wild Horse Wind Farm, 9:00 a.m.

October 26, 2015:  
Yakima Convention Center, 7:00 a.m.

December 4, 2015:  
Location TBA, 9:00 a.m.

January 8, 2016:  
Issaquah City Hall Northwest, 9:00 a.m. 

AREA MEETING WEST

Call Courtney Hough 425-739-4211  
or courtney.hough@otak.com

December 4, 2015:  
Location TBA, 11:30 a.m.

December 9, 2016:  
Location TBA, 11:30 a.m.

AREA MEETING EAST

Call Kirk Holmes 509-962-7523  
or Kirk.holmes@co.kittitas.wa.us

June 11, 2015:  
Wild Horse Wind Farm, 11:30 a.m. 

June 3, 2016:  
Location TBA, 11:30 a.m.

NATIONAL PUBLIC WORKS WEEK 

May 15-20, 2016

ANNUAL APWA SKI DAY

February 5, 2016 
Crystal Mountain Resort at 8:30 a.m. 
Call Mike Roberts 206-971-2685 or 
mroberts@anchorqea.com 

PUBLIC WORKS INSTITUTE 

Call John Ostrowski 360-573-7594  
or ostrowj@pacifier.com

Mark your calendars for the  
2016 NWPI Workshops. All are held  
at the Holiday Inn in Issaquah 
Public Works Essentials 2/23-2/26 
Developing Leaders 5/10-5/13 
Public Works Leadership Skills 9/20-9/23

Registration will be available January 5,  
2016 for all workshops. Maximum class  
size is 40 students. Cost is $500 per 
workshop per student. Scholarships  
from WCIA and Enduris are available 
for member agencies. (Contact WCIA  
Member Services: 206-687-7897:  
katiem@wciapool.org or Rafaela Ortiz, 
Enduris, at 800-462-8418  
or ROrtiz@enduris.us)

TRAINING EVENTS 

http://www.apwa-wa.org/ 
training/chapter.htm

MPAC, CM and CASC 

APWA CONGRESS 

The Best Show in Public Works  
http://www.apwa.net/ 

August 30-September 2, 2015,  
Phoenix Convention Center,  
Phoenix, AZ

August 28-31, 2016,  
Minneapolis Convention Center, MN

CHAPTER CONFERENCES:

Fall Conference 2015: October 26-30 
Yakima Convention Center 
Contact Ruta Jones at 509-888-3202, 
rjones@wenatcheewa.gov 

2016 

Spring: April 5-8,  
Vancouver Hilton

Fall: October 4-7,  
Spokane Convention Center

Being a sponsor?
Contact: Kiva Lints 
klints@hntb.com 

Being an exhibitor?
Contact: Kelly Robinson
kelly.robinson@abam.com at BergerABAM

Being a speaker? 
Contact: Jon Davies
206-505-3400 or  
Jon.Davies@bhcconsultants.com 

Doing a preconference workshop? 
Contact: John Carpita 
425-444-3639 or  
jcarpita@mrsc.org 

For all Chapter Conferences,  
please contact the following  
for the specialty areas: 

2017

Spring: April 4-7,  
Tacoma Convention Center

Fall: October 3-6,  
Three Rivers Convention Center – 
Kennewick

2018

Spring: April 17-20,  
Vancouver Hilton

Fall: October 2-5,  
Wenatchee Convention Center

2019

Spring: April 23-26,  
Tacoma Convention Center

Fall: October 8-11,  
Yakima Convention Center

2020

Spring: April 14-17,  
Vancouver Hilton

Fall: October 6-9,  
Spokane Convention Center

ASSOCIATION NEWS
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In the Spring edition, Lynn Nordby’s 
article, “Do Public Employees Lose Their 
Freedom of Speech?” caused me to 
consider a couple of thoughts. While 
providing a good overview of some of 
the issues, it did not mention a couple 
that I have spoken about to many of 
the younger members over the years. 
Not legal or technical, rather practical 
considerations we should bear in mind.

First, if human interaction were nice and 
neat, most of our issues would disappear. 
Alas, it is not so. We come from different 
experiences and different perspectives. 
As a result, too often what we thought 
we were saying is not what the other 
person heard. That is often the root of the 
problems that raise the question. Good 
communications takes time. I will readily 
admit, I dislike the time it takes, and it took 
me some years before I really understood 
that didn’t matter, I HAD to take the time. 
I still struggle with it. Patience and civility is 
required on both sides of the conversation 
for communications to occur.

 Now that alone does not directly address 
the question, but it is a root cause that both 
employees and bosses should consider.

Then, there is an old adage I was taught 
many years ago that would stand us all 
in good stead to remember, regardless of 
which side of the conversation you occupy. 
It is called “Making Career Decisions.” 
When you make a statement, regardless 
of to whom, it will likely affect how your 
career advances . . . or not. Bosses should 
remember it, so that they do not take 
hasty action and form an opinion negative 
to one who is thinking they are doing “the 
right thing” by speaking out. That person 
may also be one of their best assets in the 
ranks, and with proper mentoring, could 
become one of the next generation of 
leaders. You as a boss don’t want to take 
away that opportunity for either of you.

Employees should remember it, as a 
hasty statement may well be regretted 
later, when the “rest of the story” 
becomes known to you. AND which 
could cause that negative opinion. We 
all like to think that such a situation will 
not affect us if our performance is good 
otherwise. Not so. No one likes to feel 
that they were wrongly called out, even 
if they really were wrong. The outcome 
may well be that when it comes time for 

that next advancement that you really 
wanted, someone in the decision chain 
may remember that statement. Whether 
they do so consciously or not, it will affect 
their recommendation or decision on your 
career. If they happened to be the one 
who felt wronged, or is strongly influenced 
by that person, it will not be in your favor.

 Best advice from my view, go sit down 
with your boss and have an open civil 
conversation about the situation. It is rare 
in my experience that it won’t enlighten 
both of you, and will go a long ways to 
keep that “career decision” being made 
in the wrong direction. If for some reason 
you still feel it necessary, ASK if they mind 
if you talk with the next level up. They will 
almost certainly give you that permission. 
That will give you the opportunity to 
minimize any damage your comments may 
unjustly do to others, or to yourself, and 
still be heard. If you STILL feel it imperative 
to make a public statement, understand 
the possible consequences. And be willing 
to take the responsibility to live with them.

 
Al King, PE
APWA Life Member  

Article Comment

Available at our offices in Seattle, Spokane & Portland.
800.953.6490 • www.specialasphalt.com • info@specialasphalt.com

NUVO GAP wide crack repair

• Hot applied asphalt with aggregate

• Flexible to prevent water infiltration

• Restores ride quality

• Superior cold weather performance

• Load bearing for extreme hot weather use

• No tracking or rutting
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National Public Works Week is a 
unique opportunity for agencies 
to connect with their communities 

and share the value of public works. This 
year’s theme, “Community Begins Here,” 
is a message that forms the foundation of 
events celebrating National Public Works 
Week (NPWW) with Kitsap County Public 
Works in Washington State.

“Every person encounters public 
works every day,” said Doug Bear, 
Public Communications Manager for 
Kitsap County. “We use this celebration 
to help our community understand our 
programs and activities, and provide 
young people information about careers 
in public works.”

This is the 11th year Kitsap County has 
organized events as part of NPWW. One 
highlight is Career Day, coordinated in 
collaboration with a consortium of high 
school, vocational and college counselors. 
Local junior and senior high school 
students are welcomed at two open 
houses in the central Public Works building 
and Randy W. Casteel Public Works Annex. 
Students learn about career opportunities 
in public works, and get the chance to 
meet employees, learn about their careers, 
and ask questions. 

After last year’s Career Day, one 
student commented, “This field trip really 
confirmed my interest in civil engineering, 
especially in roadway and infrastructure.”

Prior to the event, each student receives 
a copy of the American Public Works 
Association publication, Shaping the World of 
Public Works, which explains the educational 
requirements, average compensation, 
working environment, and other areas of 
interest for public works careers. Students 
also learn about Kitsap County’s extremely 
popular summer help program. Through 
this program, college students work in a 
variety of paid positions in public works each 
summer – from assisting with stormwater 
utilities and survey engineering to sign shop 
maintenance and road flagging – gaining 
on-the-job experience in STEM (Science, 
Technology, Engineering and Math) fields 
while they continue their education. 

Kitsap County Celebrates  
National Public Works Week!

As part of Kitsap’s National Public Works Week program local students 

paint snow plows that are used on the roads near their school. This plow 

was painted by students from Brownsville Elementary School.

Students from local elementary schools get an up close look at the working of a Vactor truck.

“This field trip really 
confirmed my interest 
in civil engineering, 

especially in roadway 
and infrastructure.”

SUMMER 2015WASHINGTON STATE PublicWorks12



Another popular event during the week, 
and the longest standing, brings six classes 
from local elementary schools to the Randy 
W. Casteel Annex for a matriculated day of 
presentations about how public works serves 
the community. The sessions are entertaining 
and educational, and provide a foundation of 
understanding for the services Kitsap County 
provides. Students learn how solid waste 
is managed through a tour of our transfer 
station; how signs are designed – which 
includes a sign they help make and take back 
to their classroom; how traffic signals operate, 
stormwater is managed and wastewater is 
treated. Staff enjoys participating as well, eager 
to share the details of their careers with such 
an energetic and enthusiastic audience. This 
field trip also provides a unique opportunity 
to share information with parent chaperones 
– approximately 30 per year – who regularly 
comment on how they learn as much if not 
more than the students.

Excitement is palpable when students get 
up-close-and-personal with the big rigs at our 
equipment show. Students see a demonstration 
of the skills required to operate the equipment, 
including how a robotic pipe camera is 
maneuvered using an Xbox controller! Towards 
the end of the day, each class gets to play the 
“Public Works Game Show,” an exciting and 
fast-paced TV-style game, where students 
demonstrate their knowledge of public works. 
Each class receives a specially designed map 
from the Geographical Information System 
Division as a prize. 

“Teachers consistently say that this is one 
of the best field trips of the year,” commented 
Pat Kirshbaum, Education and Outreach 
Coordinator for the Stormwater Division. “We 
generally have a waiting list because we can 
only accommodate 150 students at the facility 
each year.”

Another unique opportunity for 
students, also part of NPWW celebration, 
is the Paint-A-Snow Plow contest. 
Classrooms from throughout Kitsap 
County are invited to submit an artistic 
design that can be painted on a county 
snow plow blade. Once the winning 
design is selected, public works delivers 
a primed and ready plow blade to the 
school, along with paint and brushes 
for them to paint their artwork onto the 

blade. The students learn about the 
county’s snow and ice control plan 
during the delivery of the blade. When 
complete, their masterpiece is then used 
to plow roads near their school during 
inclement weather. 

“When they see their plow on 
the roads it gives them a sense of 
community pride knowing that they’ve 
contributed to helping us serve their 
area,” Bear said.

During their tour local students learn 
about how solid waste travels from Kitsap 
County’s Olympic View Transfer Station.

 

  Water & Wastewater

   Water Resources

  Building Facilities - LEED

  Fisheries Habitat & Hatchery Engineering

  SCADA & Control Systems

  Transportation – Complete Streets / Multi-Modal

  Survey & GIS

  Green Infrastructure / Low Impact Development 

  Watershed / Stormwater Retrofits

SUSTAINABLE

Marcos Lopez, PE 
206-883-9300

Chuck Purnell, PE, PMP
425-635-1000

  www.tetratech.com

SOLUTIONS

Safer. Faster. More Efficient.

New Mobile Mapping Capabilities!
Learn More at the Spring Conference.
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Kitsap County also uses NPWW as an 
opportunity for Public Works employees to 
come together for PRIDE training. PRIDE is 
an acronym for Professionalism, Respect, 
Innovation, Diversity and Excellence.

“PRIDE is a core value from our 
strategic plan,” said Bear. During this 
training day, the entire department of 
about 270 employees meets at the county 
fairgrounds. The day includes an opening 
keynote from a guest speaker, welcoming 
remarks from the Kitsap County Board 
of Commissioners, a “State of the 
Department” address from the Public 
Works Director, and displays throughout 
the venue explaining the roles and duties 
of various divisions. 

“We are a large department with 
facilities scattered throughout our county. 
This event gives us a chance to come 
together, get to know one another, 
collaborate, and to learn how we can 
work together in an effort to serve our 
community more efficiently, and build 
relationships that make our department 
more effective,” Bear said. 

This year’s event also includes 
representatives from deferred 
compensation and other employee benefit 
providers, local wellness organizations, the 
county’s Department of Human Resources 
and the LEAN process improvement 
division. There is a special workshop 

provided by Information Services to 
help employees understand how to 
use Microsoft Outlook and SharePoint 
programs more effectively, and to answers 
questions they may have about electronic 
communication and software resources. 

As part of the PRIDE training, 
representatives from Snohomish 
County Public Works will give a special 
presentation about their response to the 
Oso, WA mudslide in March 2014 and the 
role public works played in the response. 
The Oso landslide occurred on a Saturday 
morning when a portion of an unstable hill 
collapsed, sending mud and debris across 
the North Fork of the Stillaguamish River. 
The slide engulfed a rural neighborhood, 
covering an area of approximately one-
square mile, resulting in 43 fatalities. 
Because of its sheer size and path of 
destruction, it has become an historic 
event in the state.

“Much was learned from the tragedy 
in terms of emergency response and 
we are very fortunate to have this 
presentation,” said Bear. “We all know 
that when a major disaster happens, 
public works is an integral part of the 
response team. Learning how Snohomish 
County responded to the tragedy and the 
challenges they faced will help us refine 
our disaster response plans and emergency 
preparedness programs.”

Kitsap County Public Works serves 
an unincorporated population of about 
170,000 people. It is the county’s 
largest department, and provides 
services for over 900 miles of county-
maintained roads. The department also 
operates four wastewater treatment fa-
cilities and the associated collection and 
pumping systems; operates or manages 
five recycling and garbage facilities; 
manages the county’s regional waste 
transfer facility; supports stormwater 
infrastructure and services; maintains 
the county’s fleet of vehicles and equip-
ment; and provides support services for 
the department’s operations. Kitsap 
County Public Works’ overall excel-
lence was recently recognized when it 
became an accredited agency through 
the American Public Works Association 
in September 2013.

“It takes great effort to coordinate 
events like these for National Public 
Works Week,” said Andrew Nelson, 
Kitsap County Public Works Director. 
“But we have a solid core of employees 
who help organize and plan, and are 
committed to sharing our story with 
our community. Community does 
begin here, right here in Public Works, 
and NPWW provides an excellent way 
for your agency to connect with the 
community you serve.”  

GLOBAL EXCELLENCE BY DESIGN

From start 
        to finish...

8697 W. GAGE BOULEVARD 
KENNEWICK, WA 99336 
509.735.1589

907 FRANKLIN STREET 
VANCOUVER, WA 98680
360.696.8498

MEIERINC.COM

Architecture  |  Civil  |  Structural  |  Mechanical  |  Electrical
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We journeyed to beautiful Lakewood the day before the 
Tacoma conference for a cool and windy day of golf for 
74 golfers at Ryan Moore Golf (RMG) Oakbrook. The rain 
clouds spared us and the temperature held steady until about 
4:00 p.m. before turning cool. We battled the brush piles 
(many trees were cut on the course earlier this spring) and the 
recently plugged greens to enjoy a day of golf and socializing 
with our consultants, public employees, and vendors. A few of 
the participants tried to shake off the winter rust by hitting the 
driving range to get warmed up. 

The winning team was again (they won in Wenatchee 
last fall) Jon Davies, Kirk Holmes, Pete Capell and Steve True 
(winning the tie-breaker) with a low score of 55. Second place, 
via the tie-breaker, was Scott Tomlinson, Matt DeGooyer, Scott 
Hodgins and Dave Matz also with a 55 and third place went to 
Keith Martin, Dan Soderlind, Richard Patterson and Dave Talcott 
again (they were third last fall) with a 57.

We also had some fierce competition holes with Dave Valdez 
winning the Men’s KP and Mike Cornford winning the Men’s 
Long Drive. Susan Bartlett won the Women’s Long Drive and 
Becki Kniveton captured the Women’s KP. Once again, the 
Scholarship Committee was busy selling mulligans and putting 
string to raise $630 for the Scholarship Fund. Also, everyone 
enjoyed the Dixon Golf Challenge on Hole #16 that raised an 
additional $146 for the fund.

The great pasta dinner and beverages were outstanding, and 
lots of raffle prizes were given away thanks to our generous 
sponsors, JUB Engineers, PACE Engineers and EC Power Systems 
(who gave away the grand prize of two tickets to the final day 
at the US Open scheduled for Chambers Bay this June). 

Please mark your calendars for Tuesday, October 27, 2015 and 
join us for the Fall Conference Tournament at beautiful Apple 
Tree Golf Course http://appletreeresort.com/golf_1009.html in 
sunny Yakima, WA. 

2015 SPRING  
CONFERENCE  
GOLF TOURNAMENT 
By Bill Holladay, Stantec, Tournament Chair

Dixon Challenge Participants

Sand trap Team 1A Grand prize winner

Dixon Golf Challenge
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G lass traffic cones stopped traffic 
at the Tacoma conference. The 
product of an unlikely pairing – 

Hilltop Artists and the American Public 
Works Association-Washington Chapter 
(APWA), these traffic cones and other 
public works inspired glass objects are 
a mixture of art and engineering, and 
were created solely by Hilltop Artists 
who are students aged 12-20.

APWA commissioned the traffic 
cones as part of their APWA Gives Back 
program which partners with Washington 
State non-profit organizations for the 
betterment of local communities. “APWA 
is about community infrastructure – and 
what’s more important than infrastructure 
that helps kids,” said APWA President 
Michael Clark. “We couldn’t be happier 
with how the project has turned out.”

The glass installation was on display 
during the APWA’s Spring Conference 
(March 31April 3) at the Greater Tacoma 
Convention and Trade Center. The 
installation, located on the third floor, was 
seen by the over 400 conference attendees 
– public works employees from all over 
Washington State – as well as being open 
to the public. The APWA Washington 
Chapter mentors college and high school 
youth through their scholarship programs, 

and views partnering with Hilltop Artists  
as a continuation of their support of  
youth education.

Hilltop Artists were co-founded by 
Tacoma-native Dale Chihuly with Kathy 
Kaperick in 1994. For the past 20 years, 
their mission has been to transform the 
lives of youth ages 12-20 through the 
power of art, adult mentorship, and wrap-

Glass Traffic Cones 
Stop Traffic

around services. With humble beginnings 
in a former woodshop at Jason Lee 
Middle School, Hilltop Artists students’ 
first foray into glass involved converting 
ordinary Snapple bottles into blown 
glass drinkware and vases. Currently they 
blow glass for more complex projects 
and recently completed several large 
installations for MultiCare. 

WATER WASTEWATER STORMWATER TRANSPORTATION

VANCOUVER OFFICE
360.448.4230

 www.msa-ep.com

WASHINGTON I OREGON I IDAHO

EVERETT OFFICE
425.252.9003

TACOMA OFFICE           
253.627.1520

SPOKANE OFFICE           
509.321.0340

NOW OPEN
IN SEATTLE
NOW OPEN
IN SEATTLE

SEATTLE OFFICE
209.419.3012
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HHPR.com

Serving Washington for 25 Years

SALES

SERVICE RENTALPARTS

WWW.SOLIDWASTESYSTEMS.COM1-800-892-7831
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Conference Recap
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Solutions for Success

www.vanir.com •  425-577-0095

Project Management | Construction Management  
Master Planning | Scheduling | Cost Estimating    
Constructability Review | Inspection
| 

For more than thirty years, we have been keeping our  
promise to provide quality construction management  
services specifically tailored toward each client. 

PORT ANGELESPORT ANGELES

Everett Redmond Vancouver

www.otak.com

Architecture

Engineering

Water and Natural Resources

Landscape Architecture

Planning

Survey

Discovery Hall Science and Academic Building in Bothell, Washington

Client: University of Washington Bothell and THA Architecture Inc.
Photography: Lara Swimmer

10315 16th Street E, Edgewood, WA 98372   n   PHONE 253-568-9124   n   FAX  253-568-9173

www.thefabshop.com

Featuring these 
QUALITY BRANDS

and many more:

www.hendersonproducts.com

www.swaploader.com

Hooklift Hoists, Dump Bodies, Muni Bodies, Snow Plows, 
Wings, Underbody Scrapers, Spreaders, Liquid Systems, 
Specialty Vehicles, Flatbeds, Service Bodies, Utility Vans  
& Trailers, Truck Accessories, etc... 
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Coal Creek Parkway Culvert/Bridge
AGENCY: City of Bellevue CONTRACTOR: Scarsella Bros. Inc. CONSULTANT: CH2MHILL

OVERVIEW: The Coal Creek Parkway Culvert/Bridge Replacement Project improved both wildlife and fish habitats through stream 
restoration, created access to miles of trails for the public to enjoy, and maintained a regional transportation link while continuing 
critical utility services. Completed in September 2014, the new 39-foot culvert/bridge replaces an aging culvert, and provides continued 
safety for the 28,000 motorists who use Coal Creek Parkway daily, as well as a safe relocation for the gas and petroleum pipelines and 
other utilities in the road embankment. The project repaired a high-risk asset and increased the longevity and safety of infrastructure. In 
addition the new culvert/bridge added a new pedestrian walkway under the road which allows walkers and hikers to safely cross under 
Coal Creek Parkway and connect to the Coal Creek Trail, as well as offering visitors a scenic place to look for salmon.

ENVIRONMENT 
(Less than $5M)

Mining out the old culvert Culvert bridge and renovated stream

EDITOR’S NOTE: Photos of the awardees can be viewed at www.apwa-wa.org
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ENVIRONMENT 
($5-$25M)

McAllister Wellfield
AGENCY: City of Olympia CONTRACTOR: Rotschy, Inc. CONSULTANT: Gray & Osborne, Inc.

OVERVIEW: For more than 60 years, the City of Olympia relied on McAllister Springs to provide over 80% of the drinking water 
for its residents. On October 4, 2014 over 100 people from the local community, including city residents, contractors and staff, and 
leaders from the Nisqually Indian Tribe, gathered to raise glasses of fresh, clear well water to celebrate the completion of the new 
McAllister Wellfield. The celebration capped off a 20-year effort to develop a more protected and productive water source to meet 
water supply needs for generations to come. 

The $11.5 million McAllister Wellfield project included: drilling and developing three new water supply wells providing a total 
capacity of over 15,000,000 gallons per day, constructing three well houses equipped with pumps, a chlorination system, electrical 
controls, security system; and installing nearly one mile of 36-inch and 30-inch water transmission pipeline. To protect the pipeline, 
360 feet of 54-inch diameter casing was installed under the Burlington Northern Railroad tracks and 306 feet of 48-inch diameter 
casing installed under Old Pacific Highway.

This multi-year effort involving the Nisqually Indian Tribe and the cities of Olympia, Yelm, and Lacey, resulted in a water-right-
supply package that is the first of its kind in Western Washington. Instead of individual mitigation studies and activities, the 
partnership worked together on water-use mitigation to achieve the greatest benefit for the watershed as a whole. In addition, 
the City of Olympia and the Nisqually Tribe signed an agreement to jointly develop a new regional water source at the McAllister 
Wellfield. This historic agreement is the first such agreement between a tribe and a municipality in the country. The agreement 
also formed a stewardship coalition to protect water resources in the Nisqually Watershed and provide permanent protection to 
McAllister and Abbott Springs.

McAllister Wellfield

McAllister Wellfield 700 HP Pump

Installing the 36-inch transmission main

Dedication ceremony
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ENVIRONMENT 
($25-$75M)

Primary Sedimentation Basins, Budd Inlet Treatment Plant
AGENCY: LOTT Clean Water Alliance CONTRACTOR: Mortenson Construction CONSULTANT: HDR Engineering, Inc.

OVERVIEW: The LOTT Clean Water Alliance is a regional utility that serves more than 105,000 people at the southern end 
of Puget Sound. To protect Budd Inlet and Puget Sound, LOTT produces both reclaimed water and high-quality effluent via 
biological nutrient removal and effluent filtration facilities at its Budd Inlet Treatment Plant. However, by 2014 the plant’s primary 
sedimentation tanks, constructed in 1949, had reached the end of their functional life. LOTT contracted with HDR to provide 
pre-design, final design, and construction assistance for the duration of the project. 

Part of the challenge during construction is that the plant is constructed in a former industrial area with contaminated 
soils. Excavation and construction of the new project allowed for the simultaneous removal and disposal of large amounts of 
contaminated soil. Through careful project design and landscape architecture the facility now integrates seamlessly with the 
neighboring public plaza, and LOTT can maintain all the plantings through the use of reclaimed water in the irrigation system.  
The finished project included new sedimentation basins, influent valves and flow meters, chemical feed and odor control, sludge 
and scum handling, scum digestion, architectural and landscaping finishes, and a plant water system.

Photos by Dale Lang, Northwest Architectural Photography 

LANDSCAPE ARCHITECTURE • MITIGATION & RESTORATION 
ARBORIST SERVICES • CRITICAL AREAS ASSESSMENT

PLANNING & PERMITTING • RIVER ENGINEERING

LANDSCAPE ARCHITECTURE • MITIGATION & RESTORATION 
ARBORIST SERVICES • CRITICAL AREAS ASSESSMENT

PLANNING & PERMITTING • RIVER ENGINEERING
watershedco.com • (425) 822-5242 
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TRANSPORTATION 
(Less than $5M)

Pioneer Highway/Fir Island Road Intersection
AGENCY: Skagit County Public Works CONTRACTOR: Colacurcio Brothers, Inc. CONSULTANT: Reid Middleton, Inc.

OVERVIEW: Skagit County had been seeking to improve the traffic flow and safety at the awkward intersections of Pioneer 
Highway at Fir Island Road, and Main St/Conway Frontage Road at Fir Island Road (project intersections) since 2000, but without 
success. These closely spaced intersections, 110 feet apart, caused safety and operational concerns. Located 800 feet west of the 
Interstate 5 (I-5) southbound ramps, the intersections were free-flowing for the major roadways and stop-controlled for the minor 
roadways. Although, the County had a proposed design for a single-lane, five-leg roundabout they were unable to implement the 
plan due to budgetary issues.

However, their fortunes changed in 2013, when the County’s proposal for a roundabout was selected to receive a FHWA 
Quick Response Safety Program federal grant. FHWA grants are awarded based on the safety benefits of a project, but grant 
winners are only given a six-month deadline to obligate the construction funds. One challenge of this project was taking a concept 
and developing it into full construction documents, while securing environmental permits within such a short period of time. 
By undertaking the project the Skagit County hoped to improve the safety of the intersection and eliminate fatal and disabling 
crashes, which had been calculated to cost society upward of $2 million, while improving the level of service (flow) through the 
intersections. Thanks to the efforts of all involved on the design and construction teams, this project was completed on time and 
approximately 12% under budget. The roundabout is operating efficiently, provides a welcoming gateway to the Skagit Valley, and 
has been well received by the community.

Roundabout sleeve line installation Beginning of project

Project completion (Photo by Torey Nelson)
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TRANSPORTATION 
($5-$25M)

SR20, Cook Road Realignment and Extension
AGENCY: City of Sedro-Woolley, Public Works and Engineering  CONTRACTOR: Strider Construction Company, Inc.

CONSULTANT: David Evans and Associates, Inc.

OVERVIEW: The SR20, Cook Road Realignment and Extension was a $7.7 million project that included two new roundabouts, 
one at each end of the new Cook Road alignment, a new arterial road (Murrow Street), improvements to Bingham Park, a 10-foot-
wide shared-use path, Skagit Transit bus transfer facility and Park & Ride, and two traffic signal modifications, as well as being 
able to accommodate 245-foot long “superloads” from the Skagit Industrial Park. The development of the project creates a grid 
network, designed to spur economic redevelopment and provide a pedestrian and tourist-friendly urban corridor, while safely 
accommodating the high volume of vehicle and truck traffic traveling to and from Interstate 5. Early public outreach to the trucking 
community, as well as extensive coordination with multi-agency stakeholders, led to the successful implementation of this project 
and provided an efficient detour route that maintained regional mobility through the project site. The project was innovative in 
that it reduced future maintenance of the Cook Road/Murrow Street roundabout through the use of concrete pavement, utilized 
recycled pavement for the base material, and designed low maintenance streetscape elements, and provided energy-efficient 
LED illumination. This project improves both local and regional traffic operations, serves existing businesses, promotes future 
development, and improves multi-modal circulation throughout the area.

SR20-Cook Road and Cook Road-Murrow Street Roundabout Roundabout concrete pour

Transportation Infrastructure Professionals

We provide innovative and valuable planning, 
design, and construction phase services 
to our clients and partners. 
Contact us to help with your 
roadway, structures, transit, 
and alternative delivery needs.

425.454.3160
hwlochner.com
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TRANSPORTATION 
(More than $75M)

South Park Bascule Bridge Replacement
AGENCY: King County Department of Transportation         CONTRACTOR: Kiewit-Massman, a Joint Venture

CONSULTANT: HNTB Corporation

OVERVIEW: The $167 million South Park Bascule Bridge Replacement Project constructed a new seismically resilient bridge 
over Seattle’s Duwamish Waterway parallel to and downriver from the existing bridge, which had been battered by earthquakes 
and age. The original South Park Bridge, built in 1931, was a double-leaf bascule bridge listed on the National Historic Register 
and designated as a King County Landmark. The old 1,045-foot-long bridge, popular with the local residents for its look and 
importance to the community, connected Seattle neighborhoods across the Duwamish Waterway, a navigable channel used for 
commercial, industrial and recreational purposes. However, in 2010 the original bridge was classified as structurally deficient and 
received a startling sufficiency rating of four out of 100. Without funding for a replacement, the King County DOT was forced to 
close the bridge due to safety concerns.

The King County Department of Transportation launched the ambitious South Park Bascule Bridge Replacement Project in 
2008, selecting HNTB as the final design consultant. The bridge faced numerous challenges, but the final design was one that met 
historic preservation and Superfund criteria, had enhanced maintenance and reliability, can withstand a 975-year seismic event, 
and was construction-sequenced to accommodate annual 6.5-month-long in-water work periods (fish windows) while meeting 
the Muckleshoot Tribe’s fishing needs. The new bascule bridge opened to traffic June 30, 2014, and at the public’s request, it 
architecturally emulates and preserves aspects of the original, historic bridge.

Photos courtesy of King County DOT
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STRUCTURES 
(Less than $5M)

Pleasant Valley Pedestrian Bridge
AGENCY: Clark County Public Works CONTRACTOR: Colf Construction, LLC CONSULTANT: OTAK

OVERVIEW: Pedestrian access to the north side of Pleasant Valley Community Park was originally provided via a wood bridge across 
Salmon Creek co-owned by Clark County and private landowners. The bridge was old and narrow, with limited sight distances, which 
created potential safety hazards when vehicles and pedestrians were on the bridge at the same time. Clark County’s new private bridge 
code prompted the private property owners to ask the county to deed the public portion of the bridge to them so they could eventually 
improve the bridge to private bridge standards. However, relinquishing public ownership would have required pedestrians to cross 
private property to access trails in Pleasant Valley Community Park. To provide continuous public access to Pleasant Valley Community 
Park from NE Salmon Creek Avenue, Clark County Public Works determined the best solution was to build a new 180-foot-long 
pedestrian bridge, just downstream from of the previously co-owned bridge. 

After the County received a Section 404 permit from the U.S. Army Corps of Engineers and a Hydrologic Project Approval permit 
from the Washington Department of Fish and Wildlife they proceeded into the construction phase, using best scientific practices and 
information to guide construction. In order to aid in habitat preservation the pedestrian bridge was fabricated off-site and delivered 
in three sections. The installation required careful driving, and navigation down a 10 foot wide lane, before the bridge sections could 
be assembled. A crane then hoisted and turned the 180-foot long bridge 90 degrees over Salmon Creek and lowered it into place. 
Benefits of the new pedestrian bridge included lower costs to the county, improved pedestrian safety, and improved connectivity 
between local attractions and neighborhoods, and successfully preserved habitat for all of the species surrounding the bridge.
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STRUCTURES 
($5-$25M)

Pier 3 Upgrade
AGENCY: Port of Tacoma CONTRACTOR: Orion Marine Group CONSULTANT: BergerABAM

OVERVIEW: The Port of Tacoma embarked on a project to upgrade Pier 3 to accommodate four 100-foot-gauge container cranes 
that service a 24-wide container vessel, known as an ultra-large container ship (ULCS). Upgrades included structural improvements 
to the pier and replacement of appurtenances, as well as electrical improvements including rebuilding, relocating and upgrading a 
power substation. The enhanced structure will support and provide power to the next generation of container cranes. The Port of 
Tacoma faced many challenges including working within tidal windows (sometimes starting at 3:00 a.m.), and maintaining minimal 
construction footprint to reduce impact on day-to-day port operations as well as protecting the environment. 

The project utilized many alternative materials that demonstrate the Port’s commitment to sustainability. The Port chose to use 
benign concrete piles, instead of coated or uncoated steel, and untreated timber for falsework and formwork, to limit potential 
for leaching preservatives into the marine environment. Where galvanized steel surfaces were exposed they were typically coated 
to prevent leaching zinc. Lead-based paints were removed, materials were recycled and where possible materials were re-used 
in the new construction. In addition, a permanent debris boom was maintained throughout construction which allowed for daily 
collection of construction debris, and facilitated the tracking of all outgoing soil to ensure that it was disposed of and not reused 
for residential or commercial purposes. 

Pier 3 conduit installation

Pier 3 piles

Pier 3 crane

Atop crane at Pier 3

Photos courtesy of Port of Tacoma
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STRUCTURES 
($25-$75M)

Sewer and Traffic Operations Facility 
AGENCY: Pierce County Public Works & Utilities         CONTRACTOR: Walsh Pacific CONSULTANT: TCF Architecture

OVERVIEW: Beginning in 2007, Pierce County Public Works & Utilities recognized that a more centralized hub of operations 
could greatly benefit Pierce County residents and reduce operations cost. Through careful planning, a site was selected that would 
reduce travel time for maintenance and operations staff during the course of their duties, accommodate increased staffing needs 
and long term expansion opportunities. The county selected the Sewer Division – which maintain the sewer pipe and pump 
stations, Traffic Operations – which maintain street signs, traffic signals, street illumination and pavement markings, and a portion 
of the Equipment Services Division – which maintain the 
vehicle fleet to be the departments to share space. 

The new Sewer and Traffic Operations (STOP) Facility 
is a grouping of six inter-related buildings that bring three 
different divisions of Public Works and Utilities staff into a 
central location. By locating three branches of maintenance 
and operations in one facility the PWU will be able to deliver 
long term, reliable, and quality infrastructure maintenance 
services to the citizens of Pierce County in a more cost 
effective and efficient manner. 

ABERDEEN (360) 533-6393 | CHEHALIS (360) 748-9944 | ELLENSBURG (509) 962-6801
LYNDEN (360) 354-2186 | MOUNT VERNON (360) 424-7995 | OKANOGAN (509) 422-3030

OLYMPIA (360) 491-2503 | POULSBO (360) 930-0095 | QUINCY (509) 787-4553
SNOHOMISH (425) 334-4048 | SUMNER (253) 863-4436 | YAKIMA (509) 452-2880

Show up with the wrong equipment, and nothing gets done. With nine excavators, 
ranging from 10.3 hp to 73.3 hp, and widths from as narrow as 2 feet, 3 inches up to 
7 feet, 7 inches, Yanmar gives you options for whatever the jobsite throws at you. This 
includes seven powerfully compact, fuel-efficient, true zero tail swing models, so you 
can trench and dig against walls, buildings or whatever extremely tight space you face.

WashingtonTractor.com
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DISASTER OR EMERGENCY CONSTRUCTION/REPAIR
(Less than $5M)

Falls Road Culvert Replacement
AGENCY: Clark County Public Works CONTRACTOR: Tapani Inc. CONSULTANT: ESAVigil-Agrimis

OVERVIEW: On September 10, 2014, a Clark County Public Works crew chief in the most rural part of the county made a visit to 
a culvert one mile east of the tiny town of Yacolt. The crew chief observed that the culvert had deteriorated to the point that it was 
partially crushed and in danger of collapsing completely. With the Northwest’s rainy season beginning in about six weeks, there 
was significant concern that the culvert could fail, causing water to back up during winter rains and wash out the entire NE Falls 
Road. A road wash out would pose many safety and access hazards for the more than a dozen rural households that depend on 
the NE Falls Road as their only access route to their homes. 

Clark County Public Works responded swiftly in 
coordinating an emergency plan to remove the partially 
collapsed culvert and install a new 60-inch culvert with 
less than a month’s lead time. The rapid pace required 
coordination between different divisions within the 
department, along with other county departments, federal 
and state agencies, private consultants and the contractor 
hired for construction. By October 5, 2014, the major 
construction had been completed and the NE Falls Road 
was declared safe for public use.
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DISASTER OR EMERGENCY CONSTRUCTION/REPAIR
($25M-$75M)

SR 530 Landslide Emergency Response and Repair
AGENCY: Snohomish County Public Works and Washington State Dept. of Transportation (WSDOT)

CONTRACTORS/CONSULTANTS: AECOM, Atkinson Construction, BCI Contracting, Environmental Science Associates, Granite 
Construction, IMCO General Construction, Jacobs Engineering, URS

OVERVIEW: On March 22, 2014, a massive landslide occurred between the towns of Arlington and Darrington near the 
community of Oso in Snohomish County, Washington. Mud and debris slid down into the North Fork of the Stillaguamish River 
valley blocking the river’s flow and causing upstream flooding. The slide material, estimated at approximately 8 million cubic 
meters, covered an area of approximately one square mile in less than one minute. A section of State Route 530 (SR 530) was 
blocked, isolating the community of Darrington. The unprecedented scale of the event, loss of life, and devastation of a community 
garnered national attention and brought many groups together to work toward reconstruction and recovery. The Washington 
State Department of Transportation (WSDOT) and Snohomish County worked side by side with the local communities, volunteers, 
and the staff from local, state, and federal jurisdictions, as well as Native American tribes, in response to the SR 530 landslide and 
in the reconstruction of the damaged section of SR 530.

The reconstruction efforts consisted of six distinct projects: Emergency Temporary Berm Construction and Dewatering, North 
Fork Stillaguamish River Pilot Channel Project, SR 530 Access Road Maintenance and Traffic Control Project, SR 530 Roadway 
Clearing Project, SR 530 Emergency Roadway Reconstruction Project, and the SR 530 Incident Debris Removal Project. All projects 
involved several agencies, contractors, and local community members, many working on multiple projects, but all working together 
toward the common goal of recovering landslide victims, restoring access between Arlington and Darrington, and restoring 80 
acres of land to a safer and more stable condition. All six projects took place under extremely adverse conditions and during a 
compressed timeframe of six months.

The project used materials from Boulder Creek Pit, a quarry just five 
miles away, reducing haul distance and fuel usage. (Photo by WSDOT)

A grove of 43 cedar trees was planted adjacent to SR 530; one tree  
in memory of each landslide victim (Photo by Snohomish County)

SR 530 in the middle of reconstruction 
(Photo by WSDOT)

Original SR530 affected slide area
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Y our city likely has locations where 
undeveloped lots are platted, or 
just exist, without the full range 

of improvements that are required in 
today’s subdivisions – and now you have 
folks who want to build on these lots. A 
likely scenario is that the street serving 
those lots was once a rural two-lane road 
without sidewalks, curb and gutter, or 
storm drains, or that city ordinances at the 
time were much more lenient in terms of 
required plat improvements. Sewer and 
water mains may or may not be present, 
but normally a house or business cannot 
be occupied without one or both of these. 
However, a house or business can be built 
and occupied without all the streetscape 
elements required in newer subdivisions.

A city or town which requires no 
streetscape improvements for undeveloped 
lots, yet wants relatively uniform standards 
for improvements throughout the city, will 
be continually frustrated by these pockets 
of “blight.” On the other hand, requiring 

each undeveloped lot, without fail, to 
have half-street improvements, sidewalks, 
curb, gutter, and storm drains may result 
in a haphazard pattern of improvements, 
or may discourage infilling of vacant 
properties. A given block may have only 
one or two houses or businesses with 
full streetscape improvements. If, on this 
block most lots have houses or businesses 
already, the potential for completing 
improvements through the permit 
process is nil. Or, if only sidewalks are 
required, where should they be located 
in relation to the existing street, vertically 
and horizontally?

How can a city or town orchestrate 
streetscape retrofits adjacent 
to undeveloped lots so that the 
improvements are, in fact, installed, but 
in a manner that is not haphazard and is 
cost-effective for both the city or town 
and adjacent property owners? There 
is no easy, step-by step process that all 
cities and towns can use. Each city or 

town must adapt the tools given to it 
by the legislature and mesh them with 
its own ordinances. Some of these tools 
include street latecomer agreements under 
chapter 35.72 RCW, a set of sidewalk 
statutes, local improvement districts, and 
grants and loans.

Cities and towns have authority under 
their planning, zoning, and subdivision 
statutes to require basic levels of 
streetscape improvements as a condition 
of building permit issuance. A city or 
town may require road widening, storm 
drainage, curb and gutter, planting strips, 
and sidewalks – all in conformance with 
current design standards.

Note: The scope of this blog is limited 
to building permits for individual lots and 
not short plats and subdivisions.

Level of required improvements
A review of typical city code sections 
shows that the level of improvements 
required adjacent to a property before 

Filling Gaps in your
City’s Streetscape
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a building permit can be issued ranges 
from sidewalks only to full half-street 
improvements, including right-of-way 
dedication. Each city must define its own 
level of required improvements, which may 
vary within given areas of the city. Some 
factors to be considered:
• The general degree of existing 

building development.
• Level of existing streetscape 

improvements.
• Circumstances under which 

variances will be granted.
• Allowable alternatives to 

construction of improvements.
• Degree of certainty that improvements 

installed by the property owner 
will be in the right location at the 
right elevation for the ultimate 
roadway configuration.

Overall plans are needed
Unless no, or very minimal, improvements 
will be required before a building permit 
is issued, the city must be able to respond 
quickly and accurately when the permittee 
asks for information on the location and 
height of required improvements. This 
means that the city must know:
• Street classification (principal arterial, 

arterial, collector, local access) of each 
city street.

• Street configuration (number and width 
of lanes, median strip, planting strip, 
sidewalk width, right-of-way width, 
etc.) for each classification.
o City of East Wenatchee refers to its 

Functional Classification Map which 
in turn shows minimum right of way 
widths with corresponding typical 
street sections.

• Whether the ultimate street will be 
higher or lower than the existing street.

• Method of storm drainage collection.
• Utility locations, existing and proposed.

Alternative actions
There will be locations or circumstances 
where it does not make any sense to require 
improvement construction as a condition of 
building permit issuance for a single property. 
Or, it may make more sense to have a whole 
city block (or more) receive its improvements 
all at one time. Alternatives include:
• Having the property owner construct 

all the street improvements in his/her 
block (or other geographical area) and 
establish a recovery contract under 
chapter 35.72 RCW.

• Using the sidewalk statutes (chapters 
35.68, 35.69 and 35.70 RCW).

• Have the property owner waive their 
right to protest against formation of a 
local improvement district.

• Forming a local improvement district.
• Waiving or deferring all or some 

requirements or granting a variance to 
the standards.
o Kent’s code says, “The director 

may allow the developer to defer 
the construction of portions 
of the required infrastructure 
improvements where such 
improvements will result in only 
partial structures, where anticipated 
future development and/or planned 
city public works projects will 
result in more complete and logical 
systems, and where such deferral is 
otherwise in the public interest.”

• Constructing the improvements 
(arterial streets primarily) with city and/
or grant funds.

Selected, applicable municipal code sections 
are listed as follows:
Puyallup Municipal Code Sec. 11.08.120 -160
Marysville Municipal Code Sec. 12.02A.090-120
Des Moines Municipal Code Ch. 12.40
Wenatchee Municipal Code Sec. 7.22.020
East Wenatchee Municipal Code Ch. 15.48
Kent Municipal Code Ch. 6.02
Port Angeles Municipal Code Sec. 14.01.115

Previously published on MRSC Insight,  
April 23, 2015. 

There is no easy, step-by step process that all cit ies and towns 
can use. Each city or town must adapt the tools given to it by 

the legislature and mesh them with its own ordinances. 

Weed & brush 
control with 
an attitude!

We manage our herd of goats to help  
you manage your land, the natural way.

2009 winner of Seattle Magazine’s “Green Washington” award in the  
Natural Resources category; serving clients throughout Washington.

www.healinghooves.com | 509-990-7132
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The Washington State Chapter dates its history to 1955, when 
23 founding members submitted a petition to the American 
Public Works Association for a charter. The formal approval 

from APWA was dated July 26, 1955. The first conference of 
the new chapter was held in Yakima in May of 1956, with 70 
people in attendance, and the election of William A. Stancer of 
the City of Tacoma as president. Within two years, the present 
format of a spring and fall conference was in place. Among the 
topics presented at the first Fall Conference in Seattle were, “The 
Tacoma-Seattle-Everett Freeway” (soon after President Eisenhower 
signed the System of Interstate and Defense Highways Act in 
1956) and a “Proposed Metropolitan District for the King County 
Area” (today’s King County Metro, with primary responsibilities for 
transit and sewage treatment). 

Washington State Chapter APWA 
Marks 60th Anniversary
The First 25 years, 1955-1980
By Bob Moorhead

One of the founders, James Robertson, died in 1961. To honor 
his memory, the Chapter created the James Robertson Award 
in 1962, recognizing service to the Chapter. This award is still 
presented annually, most often at the Fall Conference. 

Within the first 10 years, the Chapter was active on the 
national scene, with three members being recognized as “Top 
Ten Public Works Leader of the Year.” They were Roy W. Morse 
in 1960, William A. Bugge in 1961, and Walter F. Winter in 
1965. By 1965, the membership had grown to over 300, and 
the practice of holding two state conferences each year was 
firmly established.

The first edition of the Standard Specifications for Municipal 
Public Works Construction was issued in 1962, following a 
five-year effort. There were 24 active committees by 1971. 

HISTORY

Year President Spring Conference Fall Conference

1956 William A. Stancer Chinook Hotel, Yakima None

1957 Chester E. Murray Leopold Hotel, Bellingham None

1958 Roy W. Morse Ridpath Hotel, Spokane AGC Building, Seattle

1959 Chester L. Waggener Elks Temple, Port Angeles Cascadian Hotel, Wenatchee

1960 Myron Calkins Cascadian Hotel, Wenatchee Leopold Hotel, Bellingham

1961 Peder Hemstead Olympic Hotel, Seattle Davenport Hotel, Spokane

1962 Jean L. DeSpain Commercial Hotel, Yakima Tyee Motor Inn, Tumwater

1963 W. E. Cameron Holiday Motor Hotel, Yakima Smitty’s Pancake House, Pasco

1964 Herbert Higgins Alderbrook Inn, Union Aggie’s Motel, Port Angeles

1965 Robert Anderson Cascadian Hotel, Wenatchee Holiday Inn, Spokane

1966 Dominic Roletto Tyee Motor Inn, Tumwater Renton Inn, Renton

1967 J. Garth Anderson Leopold Hotel, Bellingham Marcus Whitman Hotel, Walla Walla

1968 Chester J. Woods Monticello Hotel, Longview Chinook Hotel, Yakima

1969 Chester J. Woods Aggie’s Motel, Port Angeles Ridpath Hotel, Spokane

1970 John B. Wardner Cosmopolitan Airtel, Portland Red Lion Hotel, Pasco

1971 Edwin Henken Cascadian Hotel, Wenatchee Evergreen Inn, Olympia

1972 Yoshio Kosai Aggie’s Motel, Port Angeles Marcus Whitman Hotel, Walla Walla

1973 Joseph Thornton Holiday Inn, Yakima Leopold Hotel, Bellingham

1974 E. W. Kortnik The Quay, Vancouver Ridpath Hotel, Spokane

1975 David Morris Ocean Shores Conv. Center Hanford House, Richland

1976 Pat Nevins Holiday Inn, Bellevue Thunderbird Hotel, Wenatchee

1977 Philips Buswell Sheraton Inn, Renton Town Plaza, Yakima

1978 Jan Rosholt Greenwood Inn, Olympia Black Angus, Walla Walla

1979 Allan Kimbel Holiday Inn, Bellingham Sheraton Inn, Spokane

1980 Ken Fujiki Hyatt House, King County Red Lion Hotel, Pasco
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Attendance at conferences continued to grow, with 209 in 
Bellevue and 167 in Wenatchee in 1976. Chapter members 
continued to be prominent in the lists of APWA’s annual “Top 
10” awards, with Glen Yake (1968), Everett Henry (1969), 
Charles Gibbs (1971), Arthur Knutson (1973), Georges Andres 
(1974), J. Garth Anderson (1975), Jean DeSpain (1976), and 
Paul Wiatrak (1978).

Organizationally, the office of Secretary-Treasurer became 
separate positions in 1975, and the Board of Directors expanded 
from four to six members in 1976. In 1977, Chapter President 
Phil Buswell began the practice of assigning board members 
as liaisons for what was then 34 active committees. Chapter 
membership reached 684 in 1978, only 22 years after the first 
conference was held. 

Reaching across the border to the north, the Washington 
State Chapter played a major role in the creation of the Public 
Works Association of British Columbia (PWABC) in 1979 as 
an affiliate of both the Canadian Public Works Association 
(CPWA) and APWA.

References:
Building Washington by Paul Dorpat and Genevieve McCoy,  

© Washington State Chapter of the American Public Works 
Association, 1998.

Washington State Chapter APWA Website www.apwa-wa-org
American Public Works Association Website www.apwa.net  

“One of the founders, James Robertson, died in 1961. To honor
his memory, the Chapter created the James Robertson Award
in 1962, recognizing service to the Chapter. This award is still

presented annually, most often at the Fall Conference.”

Utility Design
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Road Design
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Stormwater Design
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Stream Restoration
Pump Stations
LID Designs
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Retaining Wall Design
Water Treatment Facilities
Water Main Replacements
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Congratulations to the
2014 RoAdeo winners!

Jason Hagen City of Bellingham
Kip Braaton City of Renton
Andy Greer City of Wenatchee
Scott Jorrison City of Bellingham
Jess Herring City of Bellingham

Think your team has 
what it takes?  Join us 
in Yakima this fall for 
the 2015 RoAdeo!

October 26 – 30  Yakima Convention Center

For more information about 
sponsorships, the RoAdeo, and 

pre-conference workshops go to:
WWW.APWAWACONF.COM

GOLF SPONSORSHIPS AVAILABLE!
Put the spotlight on your business by sponsoring the 
2015 Fall Conference Golf Tournament. Sponsorships are 
available for dinner, holes, longest drive contests, and 
more. Get your logo in front of public works golfers 
and support the APWA WA Chapter!



E arlier this year, MRSC kicked off 
an exciting initiative to help local 
governments look toward the 

future and push into the next level of 
organizational performance. As part of 
that initiative, we’ve partnered with the 
State Auditor’s Office’s Local Government 
Performance Center, to secure free 
membership to the Alliance for Innovation 
for all local governments in Washington. 
With membership typically costing a 
jurisdiction between $1,000 and $8,250, 
this is a truly fantastic opportunity! See 
below for membership access details.

About the Alliance For Innovation
Made up of an international network of 
progressive governments and partners, 
including the International City/
County Management Association and 
Arizona State University, the Alliance 
for Innovation was designed as a focal 
point for government leaders committed 
to transforming local government by 
accelerating the development and 
dissemination of innovations. Today it has 
grown to include thousands of members 
and hundreds of jurisdictions, providing 

opportunities for policy research on topic 
areas from civic engagement to emergency 
preparedness and everything in between.

Considering the shift to a priority-
based budget? Check out reports and 
case studies about how other jurisdictions 
have made the transition. Want to know 
the latest thinking about economic 
development? Go to the Economic 
Development topic page. Wondering how 
to better brand your jurisdiction to bring 
in jobs and investment? Join the discussion 
in the Local Government Marketing group. 
Need recommendations for a third party 
payroll provider? Ask your colleagues from 
around the country.

Get your jurisdiction signed up
Sign up for membership benefits today by 
sending your organization’s primary contact 
information (First Name, Last Name, Title, 
Organization, Address, City, State Zip, Tel, 
Email Address) to Byron Katsuyama at 
MRSC: bkatsuyama@mrsc.org. Once your 
primary organization contact has been 
registered, then all of your organization’s 
elected officials and staff with the same 
email extension will be able to sign up, also 

at no cost. Membership benefits will begin 
during the first week of May 2015.

We encourage you to take advantage of 
this free tool (with membership being covered 
by the SAO’s Local Government Performance 
Center) to help your organization innovate 
and excel!

About Josh Mahar
Josh joined MRSC in September 2013 as 
the organization’s first Communications 
Coordinator. His professional experience 
includes strategic communications work 
for the Museum of History & Industry 
(MOHAI), Portland State University, and 
the Seattle Department of Neighborhoods. 
Josh has also been heavily involved with 
local government, working on urban 
policy issues with Forterra and the Seattle 
P-Patch program, along with a stint on 
the Capitol Hill Community Council. Josh 
has two degrees from the University of 
Washington, a bachelor’s degree from the 
Jackson School of International Studies and 
a master’s degree from the Evans School of 
Public Affairs.

Previously published on MRSC Insight,  
April 30, 2015. 

Free Statewide Membership  
to Alliance for Innovation 
Available through MRSC
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Washington State Chapter of the American Public Works Association

Communications Marketing Specialist Services

Think of us for...

Marketing solutions on your terms.
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leave 
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on-site staff 
augmentation

collateral 
updates

design-build 
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and coaching

Melissa Quezada • Principal
206.317.1594 • melissa@quezadaconsulting.com

quezadaconsulting.com

Seattle

   Olympia

  Arlington

  Vancouver

  Wenatchee

Yakima

www.g-o.com

Helping Washington State Cities
preserve the environment, 
improve their quality of life, 
and manage growth - 
                                       Since 1935

KPG 
CIVIL ENGINEERING      ARCHITECTURE      TRANSPORTATION PLANNING      TRAFFIC ENGINEERING      LANDSCAPE ARCHITECTURE    

URBAN DESIGN      LAND SURVEYING      SURFACE WATER      PUBLIC INVOLVEMENT      CONSTRUCTION SERVICES      UTILITIES

Interdisciplinary Design

Seattle  | 206.286.1640
Tacoma | 253.627.0720

www.kpg.com

CITY OF AUBURN’S:
South Division Street

CITY OF TACOMA’S
Administration & Shop Remodel

Greenroads© Bronze Certified USGBC LEED Silver
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ASK MRSC

MRSC is a research nonprofit that offers local government staff free, one-to-one consultation 
with legal and policy consultants. Below is a blog post by John Carpita, MRSC Public Works 
Consultant. If you work for a city, county, or contracted special purpose district, Ask MRSC  
by calling 800-977-6553 or emailing AskMRSC@mrsc.org.

E ach legislative session, there 
are changes – some substantial, 
some not – to statutes affecting 

contracting for public works, services, 
materials, supplies, etc., that affect all 
or some local government agencies. 
The 2015 legislative session tweaked 
several statutes, but overall it was 
a quiet session for purchasing and 
contracting issues. Below are some 
of the more pertinent changes to 
contracting statutes.

ESHB 1695:  
Recycled Aggregate and Concrete
Effective Date: January 1, 2016 
Summary: Establishes a priority 
for the use, reuse, and recycling 
of construction aggregate and 
recycled concrete materials 
in Washington. Requires the 
Washington State Department of 
Transportation (WSDOT), together 
with local governmental entities 
and Washington-based construction 
industry associations, to develop 
criteria and objectives for the reuse 
and recycling of commonly defined 
coarse and fine aggregate cement and 
concrete mixtures.
How it affects local governments:

•  Requires any local government 
with 100,000 residents or more 
to solicit bids from contractors 
that propose to use recycled 
content and give bidding 
preference to the contractor 
proposing to use the highest 

percentage of recycled material if it 
is at no additional cost.

•  Requires any local government with 
jurisdiction over a public works 
transportation or infrastructure 
project to, by the year 2016, adopt 
standards as developed by the 
WSDOT for the use of recycled 
materials as shown in the WSDOT’s 
standard specifications for road, 
bridge, and municipal construction.

•  Requires local governments 
located in a county with less 
than 100,000 residents to review 
and determine their capacity 
for recycling, establish recycling 
strategies to reuse construction 
aggregate and recycled concrete 
materials for projects in their 
jurisdiction, and implement  
the strategies.

SHB 1575:  
Retainage Bonds  
on Public Works Projects
Effective Date: July 24, 2015 
Summary: Regulates retainage bonds on 
public contracts by clarifying that they all 
must comply with statute.
How it affects local governments: 

•  All retainage bonds that are executed, 
posted, or given as security are 
required to comply with statute.

•  Local governments may require 
that the authorized surety have a 
minimum A.M. Best financial strength 
rating so long as that minimum rating 
does not exceed A-.

Legislature Tweaks  
Contracting Statutes
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SSB 5348:  
Contracts providing for 
the joint utilization of architectural  
or engineering services.
Effective Date: July 24, 2015 
Summary: Allows public agencies to enter 
into contracts providing for the joint utiliza-
tion of architectural or engineering services.
How it affects local governments:

•  Two or more public agencies may 
enter into a contract under the act 
providing for the joint utilization of 
architectural or engineering services 
if the contracting agency complies 
with the statutory requirements for 
contracting for architectural and 
engineering services, and the services 
to be provided to the other agency 
or agencies are related to, and within 
the general scope of, the services the 
architectural or engineering firm was 
selected to perform. 

•  An agreement must be executed 
for a scope of work detailed in the 
agreement and entered into prior to 
the procurement process.

EHB 1989: An act relating to water 
storage asset management services.
Effective Date: July 24, 2015
Summary: Grants cities and towns the 
authority to negotiate a fair and reasonable 
water storage asset management service 
contract with firms that submit the best 
proposals for services such as financing, 
designing, improving, operating, maintaining, 
repairing, testing, inspecting, cleaning, admin-
istering, or managing a water storage asset.
How it affects local governments:
•  Sets out procedures for cities and towns 

looking to take advantage of this new law, 
which include:

•  If a city or town wishes to contract for 
asset management service of its water 
storage assets in accordance with this 
section, it must publish notice of its 
requirements, concisely stating the scope 
and nature of the water storage asset 
management service.

•  If a municipality negotiates a water stor-
age asset management service contract 
under this section, no other statutory 
procurement requirements apply.

•  The city or town can then negotiate a fair 
and reasonable contract with the firm that 
submits the best proposal based on criteria 
that is established by the municipality.

•  If negotiations with that firm break down, 
then the municipality may select another 
firm in and continue negotiations.

•  Definition of water storage assets include 
water storage structures and associated 
distribution systems, such as the water 
tank, tower, well, meter, or water filter.

ESHB 1410:  
Increased Public Works Bid  
Limit for Water and Sewer Districts
Effective Date: July 24, 2015
Summary: Water and sewer districts have 
struggled for years with an unreasonably 
low bid threshold. This bill modifies 
provisions governing the competitive bidding 
process of water and sewer districts.
How it affects local governments:

•  For water-sewer districts, increases the 
estimated cost threshold for contract 
and competitive bidding from $20,000 
to $50,000. 

OUR CONCERN FOR 
THE ENVIRONMENT 
IS MORE THAN JUST TALK
This magazine is printed on paper certified to the 
standards of the Forest Stewardship Council® (FSC®) 
with vegetable oil-based inks. Please do your part 
for the environment by reusing and recycling.

North End Reservoir, Booster, Well 4 | City of Orting

100-PERCENT EMPLOYEE-OWNED  |  WWW.PARAMETRIX.COM
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Darrell Harris
P: 1-877-985-9793 

F: 1-866-985-9799 

darrell@kelman.ca

2601 Fourth Avenue, Suite 800, Seattle, WA 98121-1280

The organization of choice in providing public works education, advocacy, expertise, 

and public awareness for its diverse community of members.

Inside: National Public Works Week  |  Chapter Celebrates 60th Anniversary  |  Spring Conference Recap

SUMMER 2015
To reach Washington State’s public 
works professionals through 
Washington State PUBLIC WORKS 
magazine and its targeted readership, 
contact Darrell to discuss your company’s 
promotional plans.

T: 1.206.624.9349 

www.aecom.com

AECOM is a full service global firm with more than 
1,000 employees in the Pacific Northwest. We offer 
comprehensive planning and engineering services to 
both the public and private sector. AECOM delivers 
design, build, finance and operating services to 
address our clients’ complex challenges.

BUILT TO DELIVER A
BETTER WORLD
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OSTROWSKI’S OUTLOOK

I was watching the news the other day and 
saw a report on a congressional hearing 
being held to discuss the scam in which 

someone calls you saying they’re from the 
IRS and threatens you with all sorts of things 
if you don’t call them back. When you call 
them they try to get your money.

I found this more interesting than 
the usual congressional hearings that 
accomplish nothing. I was especially 
interested because I received a bunch 
of these phone calls last year. I knew 
something was strange when the caller 
said that a claim had been filed against 
my name. I’d expect the IRS to know 
more than just my name. In any event, 
I received several of these calls on my 
answering machine and answered none 
of them, of course.

One of the calls was more interesting 
than the others because the caller told me 
to call agent John Harris. At that time I was 
preparing to teach a class in Oregon and 
I had just received a late registration from 
John Harris. The thought occurred to me 
that if this call was legitimate the IRS was 
sending an undercover agent using his real 
name to my next class to arrest me.

During class introductions I asked John 
Harris if he was there to arrest me. He 
told a convincing story to the class that 
he wasn’t an IRS agent. He didn’t arrest 
me, and the calls stopped. Coincidence? 
I think so.

I’ve always thought that seemingly 
intelligent people believe scams because 
they are gullible and/or greedy. Why 
would a rich rancher in eastern Oregon 

send thousands of dollars to Nigerians 
who promised him riches? I started getting 
emails from Nigerian scammers almost 
20 years ago and they all had the same 
format; bad English and goofy sounding 
organizations with which they claimed to 
be affiliated. I’m such a skeptic that it’s 
hard for me to believe that anyone but 
Forrest Gump could be gullible enough 
to think these scams are legit. Actually, 
thinking they’re not legit and maybe even 
illegal could be what draws people to 
them. There’s also the underlying premise 
that the scammer is helping you and 
deceiving the government.

So why should anyone believe that 
someone claiming to represent the 
government is legit? PEW research surveys 
consistently show low trust in the federal 

5
strowski’s
utlookO
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government. I think the IRS is still part of 
the federal government, so claiming to be 
with them shouldn’t be a real trust builder.

Maybe the gullible people don’t care 
about all of those surveys. They just 
believe what someone tells them if they 
say it with authority.

It still seems odd that any time a city or 
county suggests raising taxes even a little 
bit, someone gets really upset. So why did 
that minister in North Carolina send the 
phony IRS agent $16,000? Did someone 
else prepare his taxes and he actually 
thought there was some sort of mistake? 
Or was he so spiritual that he had no 
concept of money? Was he one of those 
people who have blind faith in government 
and support whatever is proposed?

There are some people who don’t vote 
because they’d rather let someone else 
pick their leaders. They believe their vote 
doesn’t matter, and maybe they think 
other people’s votes don’t matter either. 
Or they have that blind faith I mentioned. 
However, everything keeps on rolling along 
and some people do pretty well without 
thinking about all this government stuff.

So far I’ve asked a lot of questions but 
I haven’t come up with many answers. 
One possible answer is that our old 
friend the bell curve is at work here. If 
we rated everyone in America on some 
sort of gullibility index, we’d probably all 
fit somewhere into a bell curve with the 
extremely gullible at one end and the 
extremely skeptical at the other. I know 
where I’d fall on the curve. The point is 
that 300 million is a big number, and even 
1% of that is still 3 million people. So if 
you’re a scammer and you make 1,000 
phone calls (they’ve actually made many 
more) you might get 10 suckers to buy 
your pitch. The bigger the number of 
calls you make, the bigger the number of 
gullible suckers you’ll find. The point is that 
they’re out there. All of my angst about 

what makes them do what they do doesn’t 
matter. They do it and evil people take 
advantage of it.

So what does all of this mean for those 
of us who make our living in government 
now that we’ve found out that you can 
actually fool some of the people some of 
the time?

First of all, trust in government is still 
a problem, and people are more likely to 
believe one of their own than someone 
from the government. I recall a Main 
Street project I built over 20 years ago. 
The contractor wanted to close the street 
for construction so that he could get it 
done more quickly. I asked him to make his 
proposal to the businesses on the street. 
After he finished, one guy got up to speak. 
He was a retired construction inspector 
and he didn’t get along with the city. But 
he owned an antique shop on the street 
and the other businesses thought he knew 
what he was talking about. He got up and 
said, “of course it would be better and go 
faster if they closed the street.” Everyone 
jumped on the street closure bandwagon 
without any further discussion. I should 
point out that before the project started, 
many of these same businesses came to a 
city council workshop and asked that the 
street not be closed.

Those businesses trusted one of their 
own. If I had said the same thing, a long 
discussion would have followed, and I 
don’t know how it would have turned out.

The other problem is that many people 
believe that the government is up to bad 
stuff almost all of the time. They get this 
impression from the many media sources 
they now have available. People don’t post 
anything on Facebook about their latest 
observation of good government in action. 
The opposite is news, and that’s what 
they post. That means that many people 
get a distorted view of how government 
operates on a day to day basis. The North 

Carolina minister said he never had any 
interaction with the IRS before, and 
didn’t know that brow-beating him over 
the phone was not their usual practice. 
He didn’t even know that the IRS might 
not even know that telephones exist 
because they don’t use them to talk to 
citizens. I may be unfairly characterizing 
them myself, so I should say that my one 
and only real contact from the IRS was 
by letter. They sent me a letter telling me 
that I hadn’t signed my return but they 
processed it anyway and to be more 
careful next time. Ever since then I’ve 
held out hope that if anything ever did 
go wrong for me, there’s a chance that 
someone at the IRS has common sense.

The minister said he bought all of 
those pay cards because he was afraid. 
I got a little taste of that when I first 
decided to erase my phony IRS message. 
There was that little “what if…” moment 
where I considered the possibility of the 
scam not being a scam. The thought left 
quickly, but I remember the feeling and 
fear is a pretty good term for it.

I’ve run into fear of government 
before on that same Main Street 
project. I eventually realized that the 
small businesses on the street were 
in many cases operating on the edge 
and they lived in constant fear that 
something would go wrong. Closing 
off access to their business when 
they’re already afraid of going under 
obviously makes it worse. But we don’t 
always look at these things from the 
citizen’s perspective.

We sometimes forget that citizens 
don’t come in one personality type 
with one set of baggage. Many of them 
are pretty resilient and don’t worry 
too much about a little inconvenience. 
Some of them are probably even callous 
enough to wonder why we should worry 
about a fearful business. I think it’s 
important to remember that the fearful 
ones are the ones we should worry 
about. The precursors to mutiny are fear 
and frustration. Tea party anyone?

Whether you agree with me or not, 
remember that you can state your 
position in future articles by sending 
me an email at ostrowj@pacifier.com, 
and I’ll put you on the mailing list for 
advance copies of future Outlooks. 

“First of all, trust in government is still a problem, 
and people are more likely to believe one of their 

own than someone from the government.”
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Reader Responses
Really enjoyed this article.

Sam Shipp

Good exposé.  
Not that it relates directly to your article, but I’ve had a few 

brushes with the same type of scam in the past and it is not 
always so puzzling to figure out why people react the way they 
do. In my personal case it wasn’t the IRS scam, but the threat 
that I was being sued. Again I was asked to call an “Agent Smith” 
(or some common surname) to resolve the issue. I am a bit of 
a “skeptical cynic” by nature, and it just sounded too fishy, so 
I didn’t return the call but I did write down the details of the 
discussion with the time and date of the call so if it ever comes 
up again I would know the details of the conversation and when I 
was initially contacted. It was the same reaction that you felt that 
made me write down the information “just in case.”

My problem with this particular form of evil is that it is most 
effective for those in our population who are used to following 
the rules and doing the “right thing.” In two cases they targeted 
both my father and my father-in-law. At the time my father was 
just beginning to suffer from an early form of dementia and he 
was having problems processing information that came at him 
too quickly. When someone calls who says they are an agent of 
authority, talks rapidly and uses that authoritative tone, it puts 
many in our elderly population in a reactive mode. They don’t 
want to get into trouble and they know they are particularly 
vulnerable. In many cases they have enough money to pay to 
“get out of trouble” and the cost of doing so seems relatively 
inexpensive. They also typically can’t remember all of the details 
of an increasingly complex life and they are self-conscious of 
making mistakes so they believe that it was their fault they are 
getting the call and not that the caller is a liar and cheat. It’s 
only after they pay (often repeatedly) that either someone else 
intervenes in their defense or their sense of what is “right” is 
sufficiently aroused and they cut the contact themselves. 

My father-in-law paid a small fee to a computer “consultant” 
who was “helping him fix a problem with his computer” before 
he realized he had been scammed and he is a retired doctor, and 
clearly a smart man. He is also in his 80s and on various forms of 
medication that can sometimes cloud his judgement. Often there 
is a gray area between what is legitimate and what isn’t but in 
the case of the authority scam it’s generally preying on people 
who follow the rules and are too confused/marginalized/isolated 
to recognize when they are being scammed. As you point out, 
it only takes a small percentage to respond with money for the 
scammers to make it work. It really makes me furious when I hear 
about these situations because it really is working to unravel the 
moral fiber of our society. When everyone becomes a cynic fewer 
people are willing to “do the right thing” when the situation is 
legitimate. It’s also disheartening to know that some of our most 
vulnerable populations are the ones that are most susceptible to 
the scam. 

I would like to think that the people who carry out these 
crimes have a special part of hell waiting for them when they die.

Mike Ronda 

Nice topic.
Here are some of my thoughts. Every project I work on 

now involves public relations. Usually in the form of a 5.5 x 
8.5 post card describing the project and to expect noise, etc. 
It is funny how many people actually read it and then call to 
ask questions about what I have already explained on the 
card. I mention this because I am thinking with all the media 
access available today, the IRS could send out a message 
explaining how they do business and what to watch out 
for. I believe you have mentioned communicating in some 
of your classes. Seems the briefest message can have a 
profound impact. 

I will admit I am not extremely fond of our government, 
and I work for a city. I know my vote does not count 
otherwise Mickey Mouse would be president, but those 
ballots get cast aside. I really wonder how some of these 
people get elected. You would think a bunch of highly 
educated individuals could get together, discuss a topic and 
come up with an agreeable decision or solution. Yet nothing 
is getting done because of party lines. I can see where the 
public gets skeptical with government. These elected people 
seem to only look out for their own best interests. They 
get lifetime medical insurance, a lifetime pension, but yet 
threaten those who cannot afford healthcare with a fine if 
they do not sign up. Really? During the economic downturn, 
the first investment firm to get bailed out was AIG, guess 
who has the government accounts. Yet there are people out 
there who lost everything because the banks were allowed 
to do what they wanted and government did not step in. 
These same houses are sitting vacant, who is paying for 
them, and why couldn’t the families keep them? Couldn’t 
government have stepped in to help these folks and the 
banks, instead they sit vacant with no utilities being used. 
Talking about keeping the economy moving. I know about 
these numbers of vacancies because I get a large number 
of the postcards returned to me marked as “vacant.” And 
people are not supposed to be skeptical about government?

Sorry for the rambling, and not sure if what I have said 
actually has anything to do with your Outlook topic, but 
when you mentioned “government” it kind of raised my 
hackles so I let the fingers fly.

Stephen Noeske
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I’m not sure your point of view is well served by using 
IRS scam artists as your primary example of a way to 
lose the public’s trust. In my 40+ years in public works, 
I’ve seen more than enough situations to taint the 
public’s perception of governmental wisdom and ability 
to solve problems.

• A Main Street reconstruction project was carefully 
designed and constructed with a precise centerline 
grade with a 2% crown and a six-inch curb height. 
The only problem was that at some locations, the new 
curb was higher than the existing sidewalk and water 
ponded on the old sidewalk and flowed through the 
entrances of the stores.

• In the process of selecting a Preferred Alternative for 
a new major bridge, public comment was solicited at 
numerous meetings. Should the bridge be a girder 
structure, or an arch? Should the sidewalks be six or 
12 feet wide? Should it be steel or concrete? Cost 
estimates for the various alternatives were not part of 
the meeting presentations. So, what happened? The 
“public” always preferred the more expensive options, 
and by the time the process was done the cost 
estimate had soared far, far above the available funds, 
and the bridge was never built.

• There is an impressive “signature bridge” in a major 
city. Half the bridge crosses obstacles (railroad 
tracks and a waterway) while the other half crosses 
vacant land. Why is it twice as long (and expensive) 
as needed?

There is no need to go to IRS scammers to find ways to 
foster distrust of government actions. In many cases that 
public allows, or even requires, us to do it to ourselves! 

Bob Moorhead

Thank you again for sharing your insights, and for having 
the courage to let us all throw darts at it. 

I’m going to harp on an old theme here, but with a 
twist. Personal responsibility is on the wane in today’s 
civic life. It’s gotten to the point that the drumbeat is 
pretty predictable, i.e., “if the government doesn’t serve 
my needs, I’m going to be vocal about it. Because it is all 
about me after all.” 

And here’s the twist on this theme ... Not only is the 
government not meeting my needs, I’m EXPECTING 
the government to not meet my needs, so guess what, 
that’s EXACTLY what happens! The old axiom that “we 

find what we seek” is fulfilled. It’s true in our personal 
and professional lives after all, why not our civic life? 
If we expect low performance – from our kids, our 
employees, or our government – that’s exactly what 
we get. On the other hand, if we expect excellence, 
especially in ourselves, that’s just what we’ll experience. 

There’s been a lot of ink spilled recently over the 
issue of economic disparity. As an old white guy, and a 
privileged one at that, I’m sure I’ll get a lot of grief over 
this next statement. But I think the 99% who believe 
they are in the economic cellar are there because they 
are not motivated enough to be in the 1%. What I 
mean is that many people expect to be in the 99%, so 
they fulfill that expectation and then rant about how 
privileged the 1% are. 

I don’t have an antidote for the malaise. I have only 
a big sigh tonight...

Thanks for letting this privileged white guy rant!

Brian J. Ziegler, PE

continued...
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Washington State Public Works would not be possible without the advertising support of the following organizations. Please 
think of them when you require a product or service. We have tried to make it easier for you to contact these suppliers by including 
their telephone numbers and websites. You can also visit the electronic version at www.apwa-wa.org to access direct links.

 COMPANY PAGE  PHONE WEBSITE

Abbotsford Concrete Products IFC 800-663-4091 www.pavingstones.com

AECOM 41 206-624-9349 www.aecom.com

Aspect Consulting 3 206-328-7443 www.aspectconsulting.com

David Evans & Associates, Inc. 8 425-519-6500 www.deainc.com

EnviroTech Services, Inc. 46 509-242-7280 www.envirotechservices.com

Gray & Osborne, Inc. 38 206-284-0860 www.g-o.com

Harper Houf Peterson Righellis Inc. 17 503-221-1131 www.hhpr.com

HDR Engineering 35 425 450-6200 www.hdrinc.com

Healing Hooves, LLC 33 509-990-7132 www.healinghooves.com

H.W. Lochner, Inc. 25 425-454-3160 www.hwlochner.com

KPFF Consulting Engineers 6 206-622-5822 www.kpff.com

KPG 38 206-286-1640 www.kpg.com

Lakeside Industries 3 425-313-2681 www.lakesideind.com

Landau Associates, Inc. 9 800-552-5957 www.landauinc.com

Meier Architecture & Engineering 14 509-735-1589 www.meierinc.com

Modular Wetland Systems, Inc. 17 760-433-7640 www.modularwetlands.com

Murray, Smith & Associates, Inc. 16 425-252-9003 www.msa-ep.com

Oldcastle Stormwater Solutions IBC 800-579-8819 www.oldcastlestormwater.com

Otak, Inc. 20 425-822-4446 www.otak.com

Owen Equipment 30 800-422-2059 www.owenequipment.com

PACE Engineers, Inc. 35 425-827-2014 www.paceengrs.com

Parametrix 40 253 863-5128 www.parametrix.com

Phoenix Asphalt Products & Services 4 866-289-6767 www.phxasphalt.com

Quezada Consulting 38  206-371-1594 www.quezadaconsulting.com

RH2 Engineering 6 425-951-5400 www.rh2.com

Roland Resources 27 206-499-9000 www.roland-resources.com

Shannon & Wilson, Inc. 45 206-632-8020 www.shannonwilson.com

Solid Waste Systems 17 800-892-7831 www.solidwastesystems.com

Sonsray Machinery OBC 253-735-2702 www.sonsraymachinery.com

Special Asphalt Products, Inc. 11 800-953-6490 www.specialasphalt.com

Tetra Tech 13 206-883-9300 www.tetratech.com

The Fab Shop 20 253-568-9124 www.thefabshop.com

The Watershed Company 23 425-822-5242 www.watershedco.com

Tinnea & Associates, LLC 13 206-328-7872              www.tinnea.net

Vanir Construction Management, Inc.   20 425-577-0095 www.vanir.com

Washington Tractor 29 253-863-4436 www.washingtontractor.org

WHPacific, inc. 3 800-375-4167 www.whpacific.com

Darrell Harris

To reach public works professionals through 
Washington State PUBLIC WORKS magazine 
and its targeted readership, contact Darrell 
to discuss your company’s 
promotional plans for 2015.

P: 1-877-985-9793 | F: 1-866-985-9799 
darrell@kelman.ca

AD INDEX

 Kenberley Field: 509-242-7280 

Dusty Gravel Roads? 
Try 

Less Chloride 

Reduced 
Leaching 

 Ask about our Non-Chlorides too! 
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www.oldcastlestormwater.com   |   (800) 579-8819   |   www.stormcapture.com

Oldcastle Stormwater Solutions   |   KriStar, now an Oldcastle Precast Company

Reduces pollutant loading in runo� from urban developments

InletInlet
FiltrationFiltration

MediaMedia
FiltrationFiltration

Reduces pollutant loading in runo� from urban developments

Available in Catch Basins, Manholes 
& Vaults with Variable Inlet & Outlet 
Con�gurations

PERK  FILTER ™

Washington State Department 
of Ecology

GULD for basic and phosphorus           
treatment.

Allowed for in-line installation.

Field & Lab Validated - 
High TSS & Phosphorus 
Removal Rate
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