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Donald Huling, 2020 Chapter President 

PRESIDENT’S MESSAGE

Reflecting  
on the Good 

“The ultimate measure of a [person] is not where [they] stand in 
moments of comfort and convenience, but where [they] stand at 

times of challenge and controversy.” – Martin Luther King

As my first term as your chapter 
president comes to a close, I find 
myself reflecting on the year that 

was 2020. The fact that “2020 dumpster 
fire ornaments” are a best seller hints at 
how people view our recent trip around 
the sun. I’ll be the first to admit that at 
times, this year has felt a little like the pit 
of despair; and let’s be honest, we have 
all been on the lookout for Rodents of 
Unusual Size (ROUS) as the year wore on. 
However, as inconceivable as it may seem, 
some great things have come out of the 
last 12 months.

Over the last year, our public works 
industry has made monumental 
advancements in the ways we serve our 
communities. In a matter of a few short 
weeks, our industry fully embraced remote 
working, and we were able to keep our 
communities safe while, at the same time, 
significantly reducing miles traveled to 
do so. I am confident that these changes 
will improve the efficiency of the public 
works industry, better our quality of life, 
and reduce our environmental impact for 
decades to come. Our frontline workers 
have displayed true heroism under 
challenging conditions, day in and day out, 
to ensure our communities continue to 
function. Public works as a whole should 
be profoundly proud of what we have 
accomplished this year!

As a chapter we have made great strides 
in 2020 as well. Our leadership recognized 
the challenges of the pandemic early and 
took decisive steps to protect the health 
of our members and our chapter. Our 
committees have been working diligently 
to continue to provide great value to our 
members and our industry. In the face of 

civil unrest, our Diversity and Inclusion 
Committee rose to the occasion and ran a 
series of highly successful listening sessions 
to facilitate meaningful discussions relating 
to the topic of equality. Our chapter 
developed and led our first-ever virtual 
conference this fall, and, during a year 
of isolation, having the opportunity to 
interact with more than 230 members  
of our APWA family was a welcome ray  
of sunshine.

Despite all its challenges, I encourage 
you to take a moment and reflect on the 
good that has come from this unique year.

Moving forward, all evidence suggests 
that this winter will continue to be 
challenging and require sacrifice by all. 
COVID-19 cases are expected to increase, 
and even with a vaccine on the horizon, 
continued diligence will be required to 
limit lives lost and protect our healthcare 

workers and systems. I have no doubt in 
my mind that the example set, and work 
completed, by public works crews over 
the coming months will be a shining light 
that guides our communities to a brighter 
spring. In anticipation of better times to 
come, I am dedicating my second term 
as your Washington Chapter President to 
celebrate the reunion of friends, family, and 
our amazing chapter of APWA.

Now, none of us have a crystal ball and 
we can’t say for sure when it will be safe 
for us to gather, in person, as a chapter 
again. What I can say is that our upcoming 
Spring Conference, the first stop of the 
2021 reunion tour, will take place. Chapter 
leadership will be meeting in January and 
February of 2021 to determine if the first 
stop of the 2021 reunion tour will be a 
virtual stage rehearsal or a full-blown  
arena show in Tacoma, Washington.  
As always, our guiding principle in  
making this decision will be the health  
and welfare of our members. Until then,  
while watching for ROUS, stay tuned for 
more details associated with our 2021 
Spring Conference.

As we brace for the months ahead, I will 
leave you with the words of a distinguished 
American composer, who once said that 
sometimes you must “fight for the right 
to party!” As we win the fight against 
COVID-19 the following party will be all the 
more sweet! ROCK ON MY FRIENDS! 

 
Donald J. Huling, P.E.
Washington State  
APWA Chapter President

“Public works as a whole should be profoundly proud 
of what we have accomplished this year!”
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SEATTLE TACOMA LACEY PORTLAND EUGENE
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ASSOCIATION NEWS

New and Returning Members
March 1 to December 1, 2020

Olivia Aikala, Sr. Civil Eng., WSP USA 
Kyle Thomas Airis, Student, WSP
Nolan Anderson, Eng. III, Snohomish Co. 
Sierra Anderson, Civil Eng., Centralia
Cathleen Arnold, Project Mgr., KBA Inc.
Dawn Ashton, Proc./Cont.  

Spec., Thurston Co. 
Heba Ad, Senior Eng., Redmond
Jonathan Baas 
Greg A. Banks, Sr. Eng. Mgr., WSP USA 
Aaron M. Barr, CEO, RimRiser
Laura Belt, Eng. III, King Co.
Chance Berthiaume, Bremerton PW
Jason Bloodgood, Special Ops. Sup., 

Skagit Co. 
Brian Breeden, Ops. Mgr., Bellevue
Steve Bricker, Const. Eng. Supp.  

Mgr., Thurston Co. 
Lisa Calkins, Snohomish Co. 
Kathleen Cantrall, Records Asst.,  

Skagit Co. 
Bryan Chappell, Maint. Ops. Mgr., Seatac
Shannon L. Christen, Cont.  

Coord., Benton Co. 
Andrew Cirillo, Civil Eng., BCRA
Ben Clark, District 1 Sup., Skagit Co. 
Mark Cleaver, Yakima Co. 
John Cole, Capital Eng., Federal Way
Brenton Cook, Civil Eng. I, Seatac
Steve Costa, MBA, PE,  

Project Mgr., Bellevue
Erik Cottle, ICMA-CM, M&O Svcs.  

Gen. Mgr., Auburn
Adam Cox, Tukwila
Nathan Dasler, Otak
Phillip Esqueda, Eng. Tech III, Skagit Co. 
Nicolas Everson, Maint. Worker III,  

Burien PW
Kenneth Faucher, PW Admin.  

Assist., Milton
Bobbi Fisher, PE Project Mgr., Skagit Co. 
Austin Fisher, Trans. Div. Mgr., Parametrix
Steve Flude, City Eng., Redmond
Patrick Fry, Assoc. Eng., Redmond
Mark R. Fuglevand, Principal, KBA Inc.
Courtney Furman, Traffic Eng.,  

Clark Co. PW
Richard Gamble Sr., Traffic Eng., 

Vancouver
Dan Gariepy, Tetra Tech
Grace Garwin, EIT, Eng., Blueline
Raylene L. Gennett, Dir. St. Maint., 

Spokane

Jacob D. Hammes, Eng., Tacoma
James O. Harris, PW Dir., Shelton
Gavin Harrold, Crew Lead Maint. II, Duvall
Troy E. Hayden, Warr. Spec.,  

Spokane Fleet Svcs.
Tom Holmes, PW Division Mgr., Pasco
Chad Holte, St. Ops. Mgr., Bothell
Nathen Hower, St. Power Grounds Mgr., 

Kirkland
Allen Hunter, Util. Ops. Mgr.,  

Mercer Island
Brian Husmillo, Env. Science, Issaquah
Phil Hymas, Otak
Aurora Isabel, Drinking Water Eng., 

Olympia
Erica A. Jacobo, Sr. Cont. Improv.  

Analyst, Spokane
Teresa Jennings, Sr. Eng., Redmond
Dave Juarez, PW Dir., Redmond
Sorin Juster, Trans. Mgr., Kennewick
Tom S. Kantz, CPWP-M, Proj. Mgr.,  

Pierce Co. PW
Ejaz Khan, Traffic Eng., Clark Co. PW
Chris Knirk, Territory Mgr. NW, Storm Trap
Denice Kulseth, Admin. Program Mgr., 

San Juan Co. 
April Leigh, Ed. & Outreach Coord. II, 

Thurston Co. 
Steven Leniszewski, Dir. of PW, Duvall
Jeff Levesque, Eng. Tech., Snohomish Co. 
Connie E. Linden, Eng. 7, WSP USA 
Amy Loewen, Kleinfelder
Ryan Makie, Otak
Micaela Martinez, Purch. & Cont., 

Spokane Fleet Svcs.
Mark Matson, GIS Analyst Princ., 

Snohomish Co. 
Max R. McGill, Trng. Administrator,  

Snohomish Co.
Jim McNeal, GM, J Stout Auctions
Mitch Mears, Territory Mgr.,  

BOMAG Americas
Ryan Medlen, Sound Transit Liaison, 

Federal Way
Patrick Mendiola, PW Sup., Milton
Melissa Miller, Capital Proj. Office Coord., 

Shoreline Schools
Nathan Minyard, Eng. I, Snohomish Co. 
Brad Mitchell, Sr. Eng. Tech., Moses Lake
Tom Moff, Ops. Mgr., Snohomish Co. 
Scott Nettleton, Otak
Eric Nordstrom, Eng. III, Snohomish Co. 
Jonathan Padvorac, Sr. Eng., Pasco

Blanca Parham, Asst. Ops. Mgr.,  
Benton Co. 

Kanljit Singh Prihar, WSP USA
Trevor Ralph, Civil Eng. I, Seatac
Laura Reeves, Bus. Dev. Coord.,  

Tanner Pacific Inc.
Jordyn Reimer, Eng. Tech I, Benton Co. 
Rachel Rowe, Ferry Ops. Div. Mgr.,  

Skagit Co. 
Gordon Roycroft, Sr. Program Mgr.,  

WSP USA 
Joe Rutan, Asst. PW Dir. Rds.  

Cnty. Eng., Kitsap Co. 
Alan Salguero, Mechanic, Milton
Ben Schmitt, City Eng./Dep. PW Dir., 

Liberty Lake
John Schnaderbeck, Otak
Gina Schroeder, Program Admin., 

Redmond
Paul Schut, Procur. & Cont.  

Coord., Benton Co. 
Richard A. Shaff, Const. Sup.,  

Energy Northwest
Joel Shroyer, Skagit Co. 
Rachael Simms, Skagit Co. 
Andrew Singelakis, Trans. Dir., Bellevue
Ryan Skeen, Eng. Tech. I, Benton Co. 
Lauren C. Smith, Office Mgr.,  

Clark Co. PW
Dan Smith, Ops. Sup. SWM, Seatac
Alaine Sommargren, Parks Ops.  

Mgr., Mercer Island
Matt Stiller, RimRiser
Hugh Thomas Taylor, Pierce Co.
Sam Therres, Sup. II Tech., Snohomish Co. 
M. Tim Tipton, Co. Bridge, Snohomish Co. 
Brian Tornow, Eng. Inspect. II,  

Burien PW Dept.
David Traub, Capital Proj. Mgr.,  

Burien PW Dept.
Irving Trejo, Eng. II, Snohomish Co. 
Jonathan Tristao, Sr. Const. Mgr.,  

Tanner Pacific Inc.
Jason J. Turner, P.E.
Julie Underwood, Interim PW Dir., 

Kirkland
Raymond D. Van Der Roest, Prof. Eng., 

Tacoma
Brian S. Vincent, PE, PR Dir., Clark Co. PW
Timothy Goner, Ops Sup., Clark Co. PW
Jim Weston, Roadway Ops Mgr., 

WASDOT 
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2020 VIRTUAL FALL CONFERENCE 
By the Numbers

Thank you to our attendees, sponsors, and exhibitors who made the 2020 Virtual Fall Conference a resounding 
success! When planning first began for our chapter’s Fall Conference the choices were: in-person or not at all. 
At the time, no other chapters of the American Public Works Association had hosted a virtual 
conference and the Washington State Chapter was left to forge our own path. Through 
strong board leadership and commitment to our mission, the virtual conference 
was born.

The Washington State Chapter’s Board set a goal for its first-ever digital 
conference, which was to provide high-quality educational sessions 
and networking. So much of the Chapter’s annual conference is about 
connecting to other chapter members, and though we couldn't meet in 
person, we strove to incorporate connections through the virtual exhibit 
hall, the technical round tables, and the socials, but we couldn't have 
achieved it without all of the attendees! So, thank you again to everyone 
who participated in the 2020 Virtual Fall Conference!

OUR CHAPTER CONFERENCES

FALL 
CONFERENCE 
NUMBERS

233 ATTENDEES

1.2 CEUs (12 PDH) CREDITS 
AVAILABLE

10 LIVE SESSIONS – 
INCLUDING Q&A  

AND NETWORKING  
ROUND TABLES

14 PRE-RECORDED 
SESSIONS   

3 SPONSORED SOCIALS

47 EXHIBITORS IN THE 
VIRTUAL EXHIBIT HALL

WINTER 2020/21WASHINGTON STATE PublicWorks10
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OUR CHAPTER CONFERENCES

Will It Be In-Person or Virtual? Probably Both.

The Spring Conference Planning Committee has received numerous queries on whether the conference will return to an in-person 
format for spring 2021. While we are tentatively planning for a hybrid (in-person/virtual) conference, there are many factors to consider 
in making the final decision. The main factors include whether the Washington Chapter thinks it is in the best interest of its members to 
hold an in-person event, whether the state will permit group gatherings of the size that would facilitate an indoor, in-person conference, 
and whether a decision to allow larger indoor gatherings will be made and announced early enough allow for the Spring Conference 
Planning Committee to make the necessary arrangements.

Regardless of whether it will be held in-person or in a virtual format, the date for the 2021 Washington State APWA  
Chapter Spring Conference will be April 20–23, 2021, and any in-person activities – should they occur – will be held at the Tacoma 
Convention Center. 

Please send any feedback or concerns to the Spring Conference Planning Chairs: Thanh Jeffers, tjeffers@ci.olympia.wa.us, and/or 
Linda Ayala, layala@ci.olympia.wa.us. 

AN UPDATE ON THE CHAPTER’S 
SPRING CONFERENCE 

OWEN RENTS
Combo Trucks ■ Vacuum Excavators 

Sweepers ■ Jetters ■ Nozzles

EQUIPMENT & ACCESSORIES FOR PUBLIC WORKS
SEWER CLEANING
HYDRO-EXCAVATING
PIPELINE INSPECTION
LINE LOCATING
LEAK DETECTION

VALVE OPERATING
ROOT CONTROL
GREASE / ODOR CONTROL
STREET SWEEPING
PATHOGEN PROTECTION

(844) GOT-OWEN

shop.owenequipment.com
CHECK OUT OUR ONLINE STORE

FOUR FULL-SERVICE LOCATIONS
Portland · Kent · Fairfield · Salt Lake City

TRUVAC is brought to you by Vactor® 
Manufacturing, Incorporated, the 
proven leader in quality vacuum 
equipment, to focus on vacuum 
excavators and safe-digging.
For more than 100 years, Vactor Mfg., 

Inc has set the standard for 
excellence in operator-focused 
innovation.

Protect your team from deadly pathogens owenequipment.com/vanguard

owenequipment.com/vactor-impact

New, reliable 
touch buttons with 
backlit feedback 
enables operators 
to know if a 
selected function  
is active.

get info • specs • videos • demos

CALL NOW FOR A FREE DEMO OF ANY OF OUR PRODUCTS

Powerful enough to tackle virtually 
any job a big machine can do 
- the iMPACT is a more a�ordable 
option that delivers greater 
economy and maneuverability

owenequipment.com/vactor-impact
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THE 
EXCELLENCE  

AWARDS

THE EMPOWERED TEAMS AWARD
Winner: WSDOT Statewide Maintenance and Operations
The Empowered Teams award recognizes teams that advance the public works industry. This year, our chapter recognizes 
the WSDOT Highway Maintenance and Rest Area Attendants who maintained the state’s rest areas throughout the 
pandemic. They were asked to work longer hours and clean more frequently in support of the freight workers and other 
essential workers who had no choice but to be on the road. In many areas of the state, the rest areas were the only areas 
open to use for anyone travelling in a vehicle. The exemplary work ethic of the WSDOT Highway Maintenance and Rest 
Area Attendants remains as the pandemic continues and more travelers are now using the rest areas. The APWA-WA 
Chapter wants to commend the work of WSDOT cleaners, repair workers, and managers during this uncertain time.  
Mike Frucci, the Assistant Regional Administrator for Maintenance and Operations, WSDOT, Eastern Region, accepted the 
award on behalf of WSDOT and stated that he was so grateful to be able to recognize the team for the substantial work 
that they continue to do.

Each year, the Washington State Chapter of APWA recognizes some of the state’s most accomplished public works professionals at The Night 
of Excellence Awards. With three group awards and six individual awards, we acknowledge those who have contributed to the field, to the 
chapter, and to our state. This year we were unable to gather in person, but the need for recognition persevered. Our public works professionals 
have worked tirelessly in the face of the COVID-19 global pandemic to maintain public safety and service. Each of our award winners had the 
opportunity to accept their award through video, and you can watch all the awards at: apwawaconf.com/night-of-excellence-awards.

COMMITTEE IN ACTION AWARD
Winner: PWX Management Committee
The Committee in Action award recognizes a chapter committee that 
has provided/is providing exceptional value to the membership and/
or the public works profession in Washington. This year’s winner is the 
PWX Management Committee, a group that helped with hosting the 
national PWX conference in Seattle.

Even though the Washington Chapter hadn’t hosted a PWX in 
nearly 50 years, the 2019 PWX Management Committee put on an 
event that let our chapter shine on the national stage. From raising 
funds and coordinating the “Get Acquainted Party,” to coordinating 
an army of hundreds of volunteers, the PWX Management Committee 
– co-chaired by Mike Terrell and Peter DeBoldt – made it happen. Not 
wanting to hog the limelight, co-chairs DeBoldt and Terrell emphasized 
the team effort that contributed to the event’s success, and they 
especially wanted to commend MVPs Hillary Stibbard, Katherine 
Claeys, Tina Nelson, and Molly Toy. 

WINTER 2020/21WASHINGTON STATE PublicWorks12
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CHAPTER HEROES AWARD
Winner: Yakima County Solid Waste
The Chapter Heroes award recognizes outstanding service to the community by front-line public works personnel. This year’s winner is 
Yakima County Solid Waste. 

Yakima County Solid Waste has seen phenomenal growth: In the span of a four-month period, they had 9,000 more customers and 
8,000 additional tons of garbage over the prior year. In one day at one location, they processed 950 customers within eight hours. This 
seamless increase in service has come in spite of the COVID-19 pandemic, threatening wildfires, unhealthy, smoky air, and high winds. 
Yakima County Solid Waste operates two landfills, three transfer stations, a moderate-risk waste facility, a satellite used-oil location, and 
a recycling education program. Manager Karma Suchan said upon receiving this award: “Thank you for selecting us, it really meant a lot 
to me and our crew. These guys and gals normally eyeroll me for giving them any sort of recognition but they really thought this award 
was special. It couldn’t have come at a better time.”

OUTSTANDING SERVICE AWARD
John Ostrowski of JOMC
The Outstanding Service Award is in memory of James Robertson and his dedication to this chapter. In 
1955, James was one of the original petitioners to the National APWA for the formation of a Washington 
Chapter. The winner of the Outstanding Service Award for 2020 is John Ostrowski. 

John has received this award three times – in 1997, 2012, and now, in 2020 – an achievement that has 
not been duplicated in the chapter’s history. John’s dedication to public service is legendary within the 
public works community. 

John had this is say about the award: “This award has special meaning to me because the very first 
conference that I went to in Spokane in 1974 – I went with my boss Al Kimble. He was a city engineer in 
Olympia. He got this award at that conference. And I remember thinking then that he didn’t get enough 
recognition in Olympia, and here was an organization that recognized his efforts. I thought that was really 
cool and I wanted to be a part of that organization. And I have been, and I’ve enjoyed everything that I’ve 
done with the organization ever since then.”

John Ostrowski
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CHAPTER PILLAR AWARD 
Winner: Hillary Stibbard of the City of Bellevue
In honor of Richard Andrews, the Pillar Award recognizes an individual who exemplifies his qualities of 
leadership, mentoring, encouragement, and serving behind the scenes without seeking personal gain or 
recognition. Dick was a long-time Washington State Chapter member, Board Member, and 2002 President, 
and he died on October 1, 2014, after losing a hard-fought battle with an aggressive cancer. This year’s 
winner of the Pillar Award is Hillary Stibbard. 

Hillary embodies the spirit and qualities of Richard Andrews as she continues to be a driving force by 
mentoring women in our industry as well as within the STEM education system. Chapter President Donald 
Huling described Hillary as having “character, passion, and dedication second to none.” More recently Hillary 
led the efforts to recruit, coordinate, and organize an “army of volunteers” for the 2019 PWX in Seattle. 

For her part, Hillary notes: “I’m honored to be recognized for my part in organizing the volunteers at 
PWX 2019. Of course, it would not have been possible without my co-chair, superstar Katherine Claeys, and 
our dedicated committee of Dana Tavener, Katherine Mirkin, Tara Olsen, Randy Witt, Tricia Juhnke, and our 
talented t-shirt designer, Marie Clark. But we were only successful at organizing all the [Washington State] 
chapter volunteers due to all the members who stepped up to fill the hundreds and hundreds of slots needed 
to support the conference. So thank you all for that. This award is all the more special to me because it is in 
honor of Dick Andrews, a kind and generous man who was friend and mentor to me.” 

YOUNG LEADER AWARD
Winner: Tyler Christian of City of Monroe
The Young Leader Award recognizes and encourages individuals who demonstrate commitment to the 
public works profession and show potential for future growth with APWA. The winner of this award 
receives a scholarship to attend the National Congress. This year’s winning application has also been 
forwarded by the Chapter President to National as a nominee for the Young Leader Award. The Washington 
Chapter’s 2020 Young Leader Award winner is Tyler Christian.

Tyler has volunteered with the Student Outreach Committee since 2016, working tirelessly with students 
at both Everett Community College and WSU Everett campuses to ensure their success. His efforts have 
resulted in more students engaging with APWA, including the first-ever student-led presentation at an 
APWA conference. Tyler was also integral in developing the City of Monroe’s internship program, which 
focuses on introducing students to public works and city government. Tyler serves on a National Young 
Professionals Committee, where he advocates for the growth of student outreach at the national level and is 
planning the first-ever Young Professionals Summit. 

Tyler said this about his award: “When I was informed that I’d received this award, I was humbled 
and grateful beyond speech. For those of you that know me, speechlessness is rare. I must first thank the 
amazing and talented young professionals that we have in our organization today. The Student Outreach 
Committee, the Young Professionals Committee, the Emerging Leaders Academy, I am forever in your debt. 
Jordan Ottow, Lauren Behm – without you none of this would be possible. The entire leadership team at the 
City of Monroe and the Monroe Public Works Department, thank you for always investing in me.” 

INCLUSION ADVOCATE AWARD
Winner: Joshua Cheatham of Perteet
In honor of chapter trailblazer June Rosentreter-Spence, the Inclusion Advocate Award recognizes efforts 
to recruit individuals into the public works industry, including chapter members, organizations, or programs 
that are active in helping women, minorities, and people with disabilities pursue careers in the public works 
field. This year’s winner is Joshua Cheatham. 

Joshua Cheatham is the Director of Construction Management Services at Perteet and the Diversity 
and Inclusion Chair for the Washington Chapter. Joshua led the efforts to have more open and frank 
conversations within the chapter about diversity and inclusion and initiated suggestions for action around 
equity through a series of webinars and breakout sessions. His drive and passion to ensure that the public 
works industry is more equitable and to highlight the current barriers to new members entering the industry 
have informed and inspired us all. 

Joshua said this about winning the award: “I’m so humbled to receive this award. I couldn’t do this 
alone; the Diversity, Equity and Inclusion Committee have been tireless in their effort and passion that they 
have brought to the work that we are accomplishing here within the organization. I was sparked to become 
a civil engineer by an outreach event in middle school and I look at it as my mission in life to continue to pay 
that forward to everyone in our community, regardless of where they are from. I’m very happy and proud to 
be working at Perteet, whose organization culture allows me to continue these efforts. And I want to thank 
APWA for providing me with a platform and for recognizing me for the efforts that I’ve put forth.”

Joshua Cheatham

Hillary Stibbard

Tyler Christian
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ROY MORSE AWARD
Winner: Jill Marilley of WSP
The Roy Morse Award recognizes outstanding technical or professional accomplishments in public works. 
The winner of this award is forwarded by the Washington Chapter President to APWA as a nominee for 
the National Top 10 Public Works Leaders of the Year Award. Roy Morse was a quiet force in industry, 
government, and public works in the 20th century. This year’s Roy Morse award goes to Jill Marilley 

Jill is a larger-than-life person with a distinguished career that has spanned both the private and public 
sectors. She currently serves as the Pacific Northwest Construction Service Area Manager for WSP. In 
addition to her extensive service to public works in our region, Jill has had a profound impact on APWA 
both locally and nationally. Jill has served a rare two-year term as the Washington Chapter’s President, 
has been a tireless champion of our maintenance and operations brothers and sisters, has served as our 
National Region IX Director, and served one year as APWA President-Elect. Yet for all this, Jill remains 
humble, grounded, and approachable. She is known for the joy she takes in providing mentorship to the 
next generation of public works. Donald Huling, Washington Chapter President, said this: “Whether Jill is in 
the board room, on the construction site, brewing a mean batch of beer, or singing an Irish hymn, she is an 
inspiration to all of us.” 

Jill had this to say about winning: “To receive an award named after Roy Morse is a deep honor for 
me. For those of you that don’t know, Roy served the City of Seattle for many years as the head of the 
Engineering Department and the Water Department. And that was even after his father had a very lengthy 
career there. Roy, when I met him, was in his 80s, and I was a young engineer, and he very much impressed 
me with his bold nature. He had an ability to listen, as well as tell some stories, and he always had a kind 
word. He was very active in the public works committee even into his later years, so for me to receive 
an honor named after someone who was also a University of Washington graduate and served his local 
chapter and national APWA, is one that I truly appreciate.” 

PRESIDENT’S AWARD
Winner: Scott Egger of City of Lacey
The President’s Award recognizes a current officer or board member for contributions to the Washington 
State Chapter. Chapter officers and board members are the paramount leaders of our group and the 
shapers of its vision and activities. A few members distinguish themselves by attending all the meetings 
with remarkable enthusiasm, engaging constantly in the discussions, and contributing substantial 
wisdom and creative ideas to address various chapter challenges. Scott Egger is the winner of the 2020 
President’s Award.

Donald Huling said this about the 2020 award: “Choosing someone for the President’s Award was 
easy this year. I can’t think of a fellow board member that has helped me more in my career than Scott 
Egger. To those of you that know Scott, you can attest that his positivity and compassion are infectious. 
Scott’s willingness to lend an ear and provide mentorship and guidance is unmatched.”

Scott had this to say about winning the award: “I was told that I was being honored with this award 
due to my support of the president and others within the chapter. For that I’m very flattered and I thank 
you. I truly believe that one of the most rewarding and fulfilling things that we can do is to help others 
improve and succeed. And honestly, this is just a fundamental philosophy with our APWA chapter.” 

RETIREMENT RECOGNITION
Retirement recognition for 2020 is spotlighting Ruta Jones and Kathleen Davis.
Ruta Jones: Ruta has a distinguished 40-year career as an Administrative Assistant at the City of 
Wenatchee, and she has had a huge influence on the APWA-WA Chapter. Ruta has served for years 
with distinction as the Eastern Washington Conference Committee Chair, where she played a key role in 
increasing the quality of our chapter conferences. Our chapter owes Ruta a debt that we will never be 
able to repay. Ruta was presented with a handmade plaque of Applewood, with the inscription “Our 
Deepest Appreciation for an Exemplary Career of Service to APWA.” We thank you, Ruta, and wish you 
years of happiness in retirement; we will miss you.

Kathleen Davis: Kathleen is retiring from serving as the Director of WSDOT Local Programs Division, a 
role in which she’s been a powerful and effective advocate for local transportation and infrastructure. 
As a leader at WSDOT, Kathleen will be missed by the entire State of Washington. In addition to her 
day job, Kathleen has given much to APWA at the local and national level: She was our 2019 Roy Morse 
award winner and has served on the National APWA Board of Directors. In recognition of her retirement, 
Kathleen was presented with a plaque bearing the Ernest Hemingway quote: “It is good to have an end 
to journey towards but it is the journey that matters in the end.” 

Jill Marilley

Scott Egger

Ruta Jones

Kathleen Davis

WINTER 2020/21 WASHINGTON STATE PublicWorks 15



TO RETURN TO INDEXCLICK HERE CLICK HERE TO RETURN TO INDEX

2020 SCHOLARSHIP WINNERS

The Washington State Chapter of the 
American Public Works Association 
(APWA-WA) offers a $7,500 scholarship 
in honor of past Chapter President Jack 
Pittis to students in four-year colleges 
and a $2,500 scholarship to students in 
two-year colleges or technical schools. 
Criteria for both scholarships focus on 
the candidate’s commitment to enter a 
public works field, scholastic achievement, 
and record of community service, as well 
as other scholarships received. The 2020 
scholarship winners are Robert Hitch and 
Arnulfo Aserios.

Traditionally, scholarship funds are 
raised through the golf tournaments 
held during the spring and fall 
APWA-WA chapter conferences. 
Due to the COVID-19 pandemic, the 
chapter is asking members to give 
to the scholarship fund online to 
keep the dreams of public works 
students alive. To learn more or 
to donate, please visit: https://bit.
ly/2020APWAScholarship

Jack Pittis Memorial Scholarship 
(four-year college/university)
This scholarship awards $7,500 to 
an undergraduate student enrolled 
in a four-year college. The winner 
for 2020 is Robert Hitch, a Seattle 
University student who will graduate 
in 2021. 

Robert Hitch is a Dean’s List 
student with a long-time interest in 
engineering and public works. As a 
member of the American Society of 
Civil Engineers, Robert married his 
sports skills in crew with engineering 
to be part of the cement canoe 
team contest, and has volunteered 
with The Knights of Columbus 
and with the APWA at the PWX 
2019 conference in Seattle. He was 
inspired by the sessions he was  
able to attend at PWX and is  
excited to participate in future 
APWA-WA Chapter events after his 
graduation and entry into public works 
employment. Transportation and asset 
management are his areas of focus.

Robert states:
“Transportation engineering, 
particularly roadway design, is 
my primary interest in public 
works. I love the universal sense 
to it – the idea that everyone 
needs to be able to move around 
their community. And when you 
improve that infrastructure, you’re 
able to improve the lives of almost 
everyone. I see two big challenges 
coming to the public works field 
in the coming years: increased 
urban growth and poor asset 
management. I’ve seen firsthand 
how bad the traffic in Seattle has 
become over the course of my 
own life. And because the city is 
already so dense, we can’t just 
build more roads. The solution 
it seems to develop sustainable 
alternatives that actually work  
for people. The city is already 
doing this with the expansion of 
light rail, and the creation of more 
bike lanes. 
  I’m interested in being a part 
of that solution – continuing to 
develop those alternatives while 
also pursuing new ones such as 
water taxis. I think it’s important 
for young people like myself to 
get involved with APWA early 
on because there’s so many 
opportunities to learn from those 
who’ve been in the industry for 
much longer than ourselves.”

Arnulfo Aserios

Robert Hitch

1-800-892-7831  •  www.SWSequipment.com

SALES • RENTALS • SERVICE • PARTS

Serving Washington, Idaho, Montana & Oregon
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Jack Pittis Higher  
Education Scholarship  
(two-year college/technical school)
This scholarship awards $2,500 to  
students enrolled in a two-year community 
or technical college. The winner for 2020  
is Arnulfo Aserios, a student at North 
Seattle College who will also be 
graduating in 2021.

Arnulfo Aserios grew up in the 
Philippines before immigrating to the 
United States. He is a full-time college 
student while also working as a security 
guard. Arnulfo volunteers for his church 
and helped with its SMILE (Supporting 
Medical and Dental Initiative through 
Leadership and Education) program and, 
during the COVID-19 lockdown, he has 
also helped to pack and deliver food 
through Feeding America/Food Lifeline. 
Mr. Aserios became interested in pursuing 
a career in equipment maintenance after 
taking a course on industrial and control 
technology that allowed him to gain 
hands-on experience. 

Arnulfo had this to say about his course 
on industrial and control technology: 

 “The reason why the course is 
memorable to me was that we 
didn’t just tackle the books and the 
theories; our instructor encouraged 
us to use analytical test equipment 
to evaluate and troubleshoot 
basic systems, demonstrating the 
foundational concepts learned in 
the course. This has been an eye-
opening experience for me because 
I learned how it is like to apply 
the skills I learned on the field 
when I interned as an Electronics 
Technician at Boeing in summer 
2019. I was fortunate enough 
to work and shadow the expert 
Boeing technicians and mechanics. 
I had the chance to work with 
different types of industrial robots 
used in manufacturing and can be 
applied to public works.”

The APWA-WA Chapter would like  
to congratulate its two scholarship  
winners for 2020, Robert Hitch and 
Arnulfo Aserios! 

To Get Involved
Would you like to help recognize  
future leaders in public works? Consider  
making an online donation to the fund at  
https://bit.ly/2020APWAScholarship. 

APWA AWARDS LIFETIME  
MEMBERSHIP TO WASHINGTON MEMBERS

Life Membership is awarded to APWA members who 
have continuous membership for 30 years; continuous 
membership for 20 years and age 70; or continuous 
membership for 20 years, age 65, and fully retired from 
active service. Two Washington State chapter members  
were recently awarded lifetime memberships: Ken Miller  
and Ron Straka. 

Congratulations to Ken and Ron on their achievements!

WASHINGTON
Bellevue • Everett • Olympia • Seattle • Spokane • Tacoma 

Vancouver • Woodinville

www.deainc.com

At DEA, we are creating a different future – engineers, surveyors, 
planners, hydrographers, landscape architects, and natural resources 

scientists working together to improve the quality of life while 
demonstrating stewardship of the built and natural environments.

ENERGY

TRANSPORTATION

LAND DEVELOPMENT WATER AND ENVIRONMENT

SURVEYING AND GEOMATICS

MARINE SERVICES
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For more information on how our system can solve your stormwater
quality issues, contact us at (800) 504-8008 or visit us at bmpinc.com.
US Patents D892972, D893672 Int’l Patents Pending

Made in the USA, with over 80,000 SNOUTs installed world-wide.

The Turbo Plate® is the latest device from Best Management Products, Inc. that 
reduces pollution from stormwater runoff. Designed to work with the SNOUT® 
water quality hood in an online sump structure, these stainless steel plates 
decrease the velocity and turbulence to increase sediment capture.  

The Turbo Plates showed an 80% sediment removal rate in 3rd party testing at 
Alden Labs in Holden, MA, for a sediment sample with a 50-1000 micron particle 
size distribution at 225 gallons per minute.  Turbo Plates are suitable for new 
construction or retrofitting sumped structures with both an inlet and outlet pipe.  

TURBO PLATE

“Turbocharge” Sediment Removals

Affordable, Proven, Effective

http://www.bmpinc.com
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We live in a society that is attempting to improve its 
treatment of socially and economically disadvantaged populations. 
Engineers and planners designing infrastructure projects can 
play their part in that process, and Envision is a tool that can 
help. Envision, which was jointly developed by APWA, ASCE, and 
ACEC, is commonly thought of as an environmental sustainability 
rating system, but it actually has a broader focus by addressing 
community life in addition to the environment. 

This article describes Envision and gives three examples 
of where it was used to improve historically disadvantaged 
neighborhoods. All three projects began with a focus on 
stormwater management, but transformed during the design 
phase into sites that used the creation of open parks and wetlands 
to treat contaminated stormwater while providing park space 
to surrounding communities. In all three cases, project teams 
worked closely with local groups to talk about the project but also 
about the needs of the surrounding neighborhoods, resulting in 
improved community life.

ENVISION OVERVIEW
Envision was developed as an infrastructure rating system that 
could be implemented to help guide a project design team to a 
more sustainable design, where “sustainable” is used in a holistic 
sense to refer to a wide range of factors that affect community 
wellbeing. As described in the Envision Guidance Manual:

 “Envision addresses 64 sustainability and resilience indicators, 
called ‘credits,’ organized around five categories: quality 
of life, leadership, resource allocation, natural world, and 
climate and resilience. These collectively address areas 
of human wellbeing, mobility, community development, 
collaboration, planning, economy, materials, energy, water, 
siting, conservation, ecology, emissions, and resilience. 
These indicators collectively become the foundation of what 
constitutes sustainability in infrastructure.”

EQUITY AND SOCIAL JUSTICE – WHAT DO  
THOSE TERMS MEAN IN INFRASTRUCTURE?
Equity refers to fairness, and within the context of infrastructure 
projects, it can refer to providing all of society’s members with 
access to a project’s benefits. It can also refer to developing 
infrastructure projects in disadvantaged communities that provide 
the same infrastructure amenities as those enjoyed by people in 
more advantaged communities.

Social justice refers to full and equal participation of all groups 
in a society. Within the context of infrastructure projects, it 
can refer to providing all of the local community members with 
meaningful ways to influence the design. In addition, it can refer 
to removing barriers by developing infrastructure in communities 
that are underdeveloped.

ENVISION AS A TOOL FOR  
EQUITY AND SOCIAL JUSTICE
Envision has project teams face equity and social justice head-on 
with credit QL3.1 – Advance Equity & Social Justice, where the 
intent is to “ensure that equity and social justice are fundamental 
considerations within project processes and decision making.” 
Envision is asking the project team to reflect on how they have 
been engaging the community, what are the impacts that their 
project will make, has the project team identified the benefits or 
impacts of the project demographically, and is the project team 
addressing or correcting an existing or historic injustice. 

Besides QL3.1 – Advance Equity & Social Justice, there are many 
Envision credits that offer the ability to advance equity and social 
justice, including: 
• QL1.2 – Enhance Public Health and Safety, 
• QL2.1 – Improve Community Mobility and Access,
• QL2.2 – Encourage Sustainable Transportation, 
• QL3.2 – Preserve Historic and Cultural Resources, 
• QL3.4 – Enhance Public Space & Amenities,
• LD1.3 – Provide for Stakeholder Involvement,
• LD2.2 – Plan for Sustainable Communities,
• LD3.1 – Stimulate Economic Prosperity and Development, and
• LD3.2 – Develop Local Skills and Capabilities.

ENVISION AS A TOOL FOR IMPROVING  
COMMUNITY EQUITY  
AND SOCIAL JUSTICE

BY THE SUSTAINABILITY COMMITTEE
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Envision addresses equity by encouraging project teams to improve 
multiple aspects of community wellbeing in the surrounding 
community, rather than simply focusing on solving an engineering 
problem. Envision addresses social justice by encouraging active 
engagement by community stakeholders throughout the entire 
project lifecycle. Envision also encourages investing in the local 
economy by developing skills locally, creating jobs, and providing 
improvements in the community.

ATLANTA – HISTORIC FOURTH WARD PARK
The Fourth Ward is a historically majority-black residential area  
of Atlanta. It is where Dr Martin Luther King Jr. lived and 
preached, and it now serves as the home for the Martin Luther 
King Jr. National Historic Park. In the past, many neighborhoods in 
the Fourth Ward had high crime rates, but in the last several years 
the area has been transformed into what is considered one of 
Atlanta’s more desirable neighborhoods – and the Historic  
Fourth Ward Park is cited as one of the contributing factors to  
this desirability.

The Historic Fourth Ward Park project started as a typical 
stormwater management/flooding problem. Through 
conversations with local citizens, the stormwater management 
was enhanced from what was originally a series of underground 
pipes into a community amenity that featured a stormwater 
retention pond while serving multiple purposes for the adjacent 
neighborhood. It uses artistic elements to aerate and recycle pond 
water in a dramatic contrast to traditional discharge pipes. The 
stormwater pond serves as the park’s centerpiece, surrounded by 
walking trails, urban plazas, native plantings, and an amphitheater. 

The end result was that the park restored an unusable land 
parcel into a functional community park and provided stimulus 
for neighboring development. Following project completion, the 
influx of housing and retail has noticeably changed the economic 
and social condition of the community.

LOS ANGELES – LINCOLN  
HEIGHTS ALBION RIVERSIDE PARK
The Albion Riverside Park project is located in Lincoln Heights, 
which has a high percentage of Latino, Asian, and Pacific Islander 
residents. According to Wikipedia, the median yearly household 
income in Lincoln Heights was $30,579 (2008 dollars), which is 
relatively low for Los Angeles.

This Albion Riverside Park project was designed to prevent 
and remove pollutants from regional waterways and the ocean, 
consequently protecting public safety and meeting Federal Clean 
Water Act regulations. The site had contaminated soils from 
decades of industrial use and portions of it were vacant. The 
contaminated soil was remediated to make the site safe for public 
use and the vacant land was turned into a park for neighboring 
communities. The expanded park features a renovated baseball 
field, soccer fields, basketball courts, outdoor plaza/event space, 
walking trails, fitness areas, a playground, picnic areas, and public 
restrooms, making significant contributions to public space, 
accessibility, and overall community quality of life. 

Many city stakeholders were actively engaged throughout this 
project, including the Los Angeles City Council, the city’s bureau 
of engineering, department of recreation and parks, bureau 
of sanitation, and the mayor’s office. Project stakeholders also 
included local residents and community groups such as the Local 

Volunteer Neighborhood Oversight Committee, Lincoln Heights 
Neighborhood Council, Friends of LA River, Northeast Trees, and 
the local Sierra Club chapter. One way in which stakeholders were 
able to impact design was by participating in a design charrette 
where stakeholders could identify desired park elements, many of 
which were then included in the project design. 

SOUTH LOS ANGELES WETLAND PARK
This South Los Angeles Wetland Park is surrounded by 
communities which are predominantly Latino and Black. According 
to the Landscape Performance Series website – which evaluates 
the performance of landscaped sites – previous to the construction 
of the South Los Angeles Wetland Park, areas around the park 
“had the second lowest park acreage per capita in the city,” and 
the median household income in adjacent neighborhoods was 
“$29,074, just 58% of the city median.”

The South Los Angeles Wetland Park is situated on a former 
brownfield site that was previously inaccessible to the public and 
surrounded by an eight-foot chain-link fence. It was conceived 
to protect public health by removing pollution from the city’s 
watercourses, beaches, and the ocean in order to meet Federal 
Clean Water Act requirements. The design evolved to use the 
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urban runoff from the 525-acre contributing watershed to nourish 
a treatment-wetland with riparian and emergent marsh habitat. 
Through discussions with neighboring communities about their 
desires for the project, the wetland was supplemented with other 
amenities, including trails, boardwalks, observation decks, picnic 
areas, and a natural rock garden seating area.

By monitoring postings on social media, the Landscape 
Performance Series website found that the South Los Angeles 
Wetland Park users engaged in “recreational and social 
activities… 33% fitness, 15% nature, and 6% cultural or  
social events.” 

CONCLUSION
The projects listed in this article illustrate how traditional 
infrastructure projects conceived to address environmental 
problems – such as contaminated runoff in disadvantaged 
neighborhoods – can be designed to go beyond proving a 
solution to just the environmental problem. Returning to the 
concepts of equity and social justice described above, equity can 
be addressed by developing projects that improve community 
wellbeing in a holistic sense, and social justice can be addressed 
by involving community members in influencing the project 
designs. Project teams can use Envision as a tool to guide them 
toward meeting the goal of creating equitable and socially just 
infrastructure improvements.

To connect with the Sustainability Committee,  
contact Chair Bruce Erickson, bruce.erickson@kpff.com or  
Amanda Schweickert, amanda.schweickert@wsp.com. 

MADE IN NORWAY

NOSTED KJETTINGS A.S. 
MANDAL, NORWAY
WWW.TRYGG.NO

WHITE MOUNTAN CHAIN
P.O. BOX 869
Bonners Ferry, Id 83805
800-439-9073
email: ben@whitemountainchain.com

Seattle

Seattle (HQ)  |  Tri-Cities  |  Portland  |  Anchorage  |  Fairbanks  |  Sacramento
Los Angeles  |  Denver  |  Salt Lake City  |  Saint Louis  |  Madison  | Jacksonville

206/632-8020  |  www.shannonwilson.com

 Geologic Hazard Evaluations
Construction Dewatering

Environmental Remediation
Natural Resources

Surface Water 

INTEGRATED SERVICES FOR 
PUBLIC WORKS PROJECTS

Geotechnical Engineering
Seismic Engineering 

Hydrogeology
Tunneling 

Instrumentation
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Project Name: Riley Slough Bridge #155 – Replacement Project

Owner: Snohomish County Public Works, Todd Nielsen Project Engineer
Prime Contractor: Pacific Pile and Marine, Inc., Mike Gould Project Manager, Ethan Turner Project Superintendent
Project Cost: 4 Million +/-
Working days: 270
Project Location: Monroe, Washington, in Snohomish County
 

Interesting facts 
1. The existing timber bridge was built in 1932 and lasted through 

2019, with 87 years of use.
2. The existing bridge foundation piers were timber piles with 

average depth of 8–10'. When we extracted them the timber 
was gleaming white, as if new, but quickly turned black after 
exposure to the fresh air after 87 years.

3. The existing bridge had two travel lanes of 9' each, 18'  
total width. 

4. The new structure has two 11' lanes with two 5' shoulders, and 
is now 32' wide in total. 

5. We had two separate pile-driving crews. One crew was at  
Pier 2 installing 32 2'-diameter open-ended steel piles. The 
other crew, working at Pier 3, had 16 2'-diameter opened-
ended steel piles to install.

6. Out of the three months of pile driving with two crews, we only 
drove simultaneously (in stereo) one day. 

7. You could legitimately hear the pile driving happening while in 
downtown Monroe. The noise traveled some distance.

8. With all piling at all locations, Abutment #1, Pier #2, Pier #3, 
and Abutment #4, we had installed 2'-diameter steel piles for 
almost a full mile. (This bridge is not going anywhere.) 

9. There were 60 piles in total driven on this project: 12 at the two 
abutments, 32 piles at Pier 2, 16 piles at Pier 3.

10. The new bridge is 200' long and three spans. 
11. The bridge girders are standard concrete girders.
12. We have 15 girders, five at each of the three spans. Total girder 

footage is approximately 975 feet.
13. Girder erection took place on three different days for each of 

the three spans. 
14. There are approximately 155,000 pounds of steel reinforcing 

bar in the bridge structure.
15. Approximately 800 cubic yards of concrete was used on the 

project in total for the various components.
16. Project cost was approximately $4.3 million.
17. Cool fact: There is only one bridge in Snohomish County with 

2020, RSB #155. 

SPOTLIGHT

www.g-o.com
Arlington . Olympia . Seattle . Vancouver . Wenatchee . Yakima

 Transportation . Stormwater . Drinking Water . Wastewater

 Public Facilities . Natural System Restoration

We have all of your public works needs covered
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W hen the COVID-19 stay-at-
home orders forced closures 
across the state, the city of 

Shoreline was in the initial stages of 
a corridor improvement project that 
impacted homeowners along 175th Street 
– the busiest east-west arterial in the city. 
The mile-long project is a growth project 
– meaning it must be completed to meet 
the level of service guaranteed by the city 
for safety and community growth – but 
acquiring the necessary property to make 
the improvements is a process that must 
be approached with transparency and 
sensitivity. The project team intended to 
approach these conversations with the 
property owners in-person and on their 
property so that a full understanding  
could be reached with the owners.

The Tools and Approach
The project team of Leif Johansen of 
the City of Shoreline, Chelsea Ongaro of 

Public Engagement  

During COVID-19
By Bethany Maines

EnviroIssues, and Brianne Ross of Perteet, 
had completed the early design phase 
of the 40+ million dollar project when 
the COVID-19 closures forced them to 
re-evaluate their plans. Since much of 
the project funding came from grants, 
they could not delay the outreach, so the 
team began to transform their outreach 
process. They went from planning in-
person meetings to relying heavily on 
virtual tools and old-fashioned “legwork” 
to reach affected property owners and 
the community at-large. By utilizing 
online surveys, Zoom meetings, and a 
variety of outreach tools, the team was 
able to meet one-on-one with property 
owners and engage the community, 
which increased public participation in 
the project. 

The project team was able to 
communicate the needs of the project 
to all property owners by developing 
a number of staff-related tools for 
meetings with property owners, 
including a meeting guide, script, and a 
template for taking notes. The team also 
assigned the most appropriate project 
staff members to attend each meeting, 
depending on the need. 

Before each meeting, property owners 
were emailed a project fact sheet and 
individualized design concepts showing 
how their property would be affected. 
Property owners were also offered 
translation services and sent follow-up 
emails with additional materials if there 
were any unanswered questions in a 
meeting. For those property owners 
who didn’t have internet or hadn’t been 
reached digitally, the team tracked down 
phone numbers and communicated via 
phone and/or postcards in the mail. 
The result was that all property owners 

understood the constraints and needs 
of the project and agreed to the city’s 
acquisition of their properties.

The Takeaway
The team believes they made several 
key decisions that helped them in their 
success. They sent out materials to 
owners ahead of time, requested phone 
numbers and email addresses early in 
the process, staffed their meetings with 
key personnel, and made their materials 
widely and easily available to the public. 
Team members believe that further 
gains could have been made and public 
engagement increased if the project had 
tried reaching property owners via  
door hangers and also by utilizing 
shorter surveys. Through their efforts, 
the team was able to both reach public 
consensus and obtain the property 
owner agreements needed to move 
ahead into the project’s design phase. 
COVID-19, while a significant challenge, 
could not stop the City of Shoreline from 
meeting their community’s needs.

Engagement Tools Used
Notifications 
• email
• phone
• postcard mailers
• roadway signs
• social media

Online Platforms 
• participate.online (the EnviroIssues 

online public engagement tool) 
• SurveyGizmo (now Alchemer.com)
• Zoom meeting & webinar
• Acuity (scheduling software)
• Peachjar (parent outreach for  

school system) 

Kevin Buhr  |  425.754.4325  
Kevin.Buhr@MYFUELMASTER.com

Real-time fuel transactions 
and system diagnostics

FUEL 
FLEET  
DATA
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ASK MRSC

Questions About the Americans with 
Disabilities Act (ADA) Regulations

MRSC is a research nonprofit that offers local government staff free, one-on-one guidance 
with legal and policy consultants. Below are inquiry responses the MRSC Public Works 
Consultant. If you work for a city, county, or contracted special purpose district,  
Ask MRSC by calling 800-977-6553 or emailing mrsc@mrsc.org.

Public Engagement  

During COVID-19

Who is required to comply with ADA regulations related to accessible facilities? 

Here are several FAQs regarding state and local governments  
and ADA accessibility rules that you may find helpful. 

Q. Does Title II cover a public entity’s  
employment policies and practices?
A. Yes. Title II prohibits all public entities, regardless of the  
size of their workforce, from discriminating in employment  
against qualified individuals with disabilities. In addition to  
Title II’s employment coverage, Title I of the ADA and section  
504 of the Rehabilitation Act of 1973 prohibit employment 
discrimination against qualified individuals with disabilities 
by certain public entities.

Q. What changes must a public entity make  
to its existing facilities to make them ADA accessible?
A. A public entity must ensure that individuals with disabilities 
are not excluded from services, programs, and activities because 
existing buildings are inaccessible. A state or local government’s 
programs, when viewed in their entirety, must be readily accessible 
to and usable by individuals with disabilities. This standard,  
known as “program accessibility,” applies to facilities of a public 
entity that existed on January 26, 1992. Public entities do not 
necessarily have to make each of their existing facilities accessible. 
They may provide program accessibility by a number of methods 
including alteration of existing facilities, acquisition or construction 
of additional facilities, relocation of a service or program  
to an accessible facility, or provision of services at alternate 
accessible sites.

Q. What does Title II require for  
new construction and alterations?
A. The ADA requires that all new buildings constructed by a state 
or local government be accessible. In addition, when a state or 
local government undertakes alterations to a building, it must 
make the altered portions accessible.

Q. How will a state or local government  
know that a new building is accessible?
A. A state or local government will comply with the ADA for new 
construction and alterations if it follows either of two accessibility 
standards. It can choose either the Uniform Federal Accessibility 
Standards or the ADA Accessibility Guidelines for Buildings and 

Facilities, which is the standard that must be used for  
public accommodations and commercial facilities under  
Title III of the ADA. If the state or local government chooses  
the ADA Accessibility Guidelines, it is not entitled to the elevator 
exemption (which permits certain private buildings under three 
stories or under 3,000 square feet per floor to be constructed 
without an elevator).

For more specific questions, there is an ADA hotline  
number staffed by Department of Justice accessibility experts  
at 800-514-0301, and the ADA website (www.ada.gov). 

www.wilsonengineering.com  
360.733.6100 | Bellingham, WA

WATER • WASTEWATER • STORMWATER • ROADWAYS 

UTILITY PLANS • STRUCTURAL • LAND/HYDRO SURVEYING

Providing efficient, effective, economical solutions for 
municipal public works clients since 1967.

Consulting        Planning        Design        Construction
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ENGINEERS  |  PLANNERS  |  SURVEYORS

www.aspectconsulting.com/contact

EARTH WATER

Geotechnical Engineering
Environmental Remediation

Water Resources
Stormwater

Data & Mapping

Civil Engineering

Structural Engineering

Land Survey

Landscape Architecture

Planning & Development

Natural Resources

Construction Services

Information Modeling

Celebrating 
30 Years of Excellence 

hhpr.com

NE 10th Ave.  
Transmission Main

Clark Public Utilities 

Ridgefield Rail Overpass - 
Biology Assessment 

Port of Ridgefield, WA 

Peterson Channel Retrofit Phase III
Vancouver, WA 

NE 10th Ave. Transmission Main
Clark Public Utilities WA

Pacific Highway and 4th Street Roundabout
La Center, WA 
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HISTORY

Bad Roads to Good Roads
The Great Races 1908–09: Part Three

In the early part of the 20th century, the United States could 
boast two million miles of highways, but the truth was that 
many of these roads became impassable in rain and snow. 

Two long-distance endurance automobile races with ties to 
Washington State helped to focus public attention on the 
deplorable condition of American roads: the 1908 New York to 
Paris Race, and the 1909 Ocean to Ocean Race from New York 
City to Seattle.
• Part One of this series touched briefly on the 1908 New York 

to Paris Race, and Part Two looked at the 1909 Ocean to 
Ocean Race and, in particular, the travails of that race. 

•  Part Three (this issue) will set the stage for the 1909 Ocean to 
Ocean Race by detailing the race routes and rules.

• Part Four will describe hardships faced by the Ocean to Ocean 
Race drivers, with emphasis on the portion of the route that 
passed through Washington State.

Introduction
To auto racing fans the Holy Grail of annual races is the 
Indianapolis 500. The Indianapolis 500 features 33 Formula  
1 racecars, each equipped with a 700 horsepower (hp) engine, 
careening around the racetrack at speeds often 200+ mph, 
logging 500 miles by the end of the race. Adrenaline junkie race 
fans of today would probably yawn at the 1909 Ocean to Ocean 
Race, which featured five cars, each equipped with a 40 hp 
engine, and took a grueling 23 days to accomplish.

In June 1909, however, the 1909 Ocean to Ocean Race was 
huge news in the United States. On June 1, 1909, President 
William Howard Taft flashed a signal on a golden telegraph key in 
the East Room of the White House, opening the exposition gates 
of Seattle’s first world’s fair, the Alaska-Yukon-Pacific Exposition of 
1909, held on the University of Washington campus. At the same 
moment, five automobiles in New York City started their engines 
for the transcontinental, ocean to ocean race across America – 
their destination: Seattle. A sixth car left New York City a few days 
later. Coincidentally, 1909 was also the year that the Indianapolis 
Motor Speedway opened in Indiana. 
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The six cars (and their teams) were competing for a single prize: 
the Guggenheim Trophy plus a $2,000 cash prize. The trophy 
was sponsored by M. Robert Guggenheim, a 24-year-old playboy 
racing enthusiast and an heir to the Guggenheim family fortune. 

Why Race?
Guggenheim, along with Ocean to Ocean Race organizers,  
hoped the public event would further the cause of the Good 
Roads Movement. Founded in the late 1800s, this movement 
advocated for a system of improved (and paved) roads nationwide 
that would be built and maintained by national and local 
governments. Advocates included car manufacturers, riding clubs, 
and bicycle enthusiasts. 

Outside of most American cities, roads were generally made 
of dirt or gravel and difficult to travel on in rain or snow. Foreign 
drivers in the 1908 New York to Paris Race reported that even the 
trails in Alaska or Siberia were better to travel over than the rural 
roads of New York State. The Good Roads Movement promoted 
its cause, in part, by suggesting that better roads in rural areas 
could bring commerce and more opportunity to rural areas. 

Today, Google Maps shows a network of paved multi-lane 
highways connecting the 2,851 miles between Seattle and New 
York City, with an estimated travel time of 44 hours (4 ½ days at 
600 miles per day). In comparison, the car with the fastest time in 
the Ocean to Ocean Race covered 4,106 miles over 23 days and  
52 minutes, traveling just 178 miles per day.

  
The Automobiles
While the automobile industry began in Europe in the 1890s,  
a market grew slowly in America. In 1895, there were about  
300 cars across the nation, but that number had grown to  
13,000 five years later. That same growth is mirrored in the 
growth of the American automobile industry, which included  
50 auto manufacturers in 1902 and rose to 240 by 1904. 
Guggenheim had expected that as many as 35 auto manufacturers 
would enter a car in the Ocean to Ocean Race, predicting that 
national companies as well as those in France, Italy, Germany, 
Great Britain, and Belgium would all want to be represented. 
It was a natural assumption, since racing had always been the 
primary means of advertising the quality of particular cars, and a 
public endurance race over rough terrain was especially appealing. 
However, at race time, there were only six total entries from the 
manufacturers Ford, Stearns, Shawmut, Acme, and Itala, with all 
but the last entry coming from American companies. 

Ford Model Ts (F-1 and F-2)
The touring car that finally emerged from Henry Ford’s factory 
in early 1908, the Model T, revolutionized the auto industry. The 
Model T’s inexpensive cost – selling eventually at a price as low as 
$290 – and high quality helped it become the most successful car 
in history and the favorite automobile of the average American. 
Ford sold more than 15 million Model T’s by the time he stopped 
the assembly line in 1927. 

Ford entered a stripped-down version of the Model T in 
the Ocean to Ocean Race, two total, that were dwarfed by the 
other contestants. Equipped with 20-hp engines, these cars 
were skeletons on wheels, shorn of all possible extra weight, 
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leaving them about 200–300 pounds lighter than the ordinary, 
lightweight Model T and looking like oversized go-carts. With no 
windshields and no back seats, the driver and relief driver – the 
only crew – were completely exposed to the elements. The other 
cars all had permanent crews of three or four men. The Ford 
entries also had only half the horsepower of the competitor  
cars and one-quarter their average weight (1,200 pounds), 
but from the beginning, the Ford Model Ts No. 1 and No. 2 
consistently outpaced the competition, running hours or days 
ahead of the pack. 

Stearns
Stearns Motor Company’s entry was a Stearns Model 30-60,  
with a four-cylinder, 40-hp engine. It weighed 4,600 pounds  
and rode on a 120-inch frame. The T-head four-cylinder engine 
was massive, with the cylinder block cast in pairs. A mid-sized 
model, the 30-60 designation referred to the horsepower it 
produced when on one or both of its carburetors’ two barrels 
were fully opened.

The Stearns Model 30-60 was an exceptional early car that  
was manufactured in Cleveland from 1907–1911. In 1911 the 
company added sleeve-valves to the model and it then became 
the Stearns-Knight. 

Shawmut
The Shawmut Motor Company’s entry was the Model 6 – a four-
cylinder touring car that cost $4,750. A less expensive model, the 
Roundabout, was produced later for $3,500.

Shawmut Motor Company had only begun operations four 
years before the race, in November 1905. Based in Stoneham, 
Massachusetts, the company was located in a plant that had  
been vacated by the Phelps Motor Vehicle Company, which had 
folded after only two years in business. On November 13, 1908, 
fire destroyed the factory and several surrounding buildings,  
and Shawmut Motor Company folded in 1909, just five years  
after opening. 

Acme Motor Co.
The Cordner Motor Car Company entered the Acme into the 
Ocean to Ocean Race. The Acme boasted a six-cylinder, 48-hp 
engine and weighed 3,500 pounds. It was also the only six-
cylinder car in the race. Well-known racer George Salzman was 
tapped as the main driver while Fay Sheets was the alternate.

While it was entered by Cordner Motor Car Company, the car 
itself was produced from 1903 to 1911 by the Acme Motor Co., 
which was based in Reading, Pennsylvania.

The founder of Acme Motor Co. was related to the founder  
of Reber Manufacturing, and the two companies shared ideas.  
The Acme was the successor of the Reber, which was made  
from 1902 to 1903. 

Itala
The Itala was the only foreign car entry in the Ocean to Ocean 
Race, though it had been entered by its owner, race promoter 
Robert Guggenheim.

The Itala had a four-cylinder, 40–60-hp engine, weighed  
4,600 pounds, and was equipped with demountable Continental tires. 

It was piloted by a well-dressed team composed of Gus Lechleitner 
(primary driver), F. B. Whittemore, and Elbert Bellows. Lechleitner 
and Bellows wore khaki suits during the race while Whittemore 
was dressed in corduroy and sported a feather in his felt hat. The 
beautifully equipped car along with its dapper team attracted 
considerable attention from the press and the public.

Race Rules
Due to safety concerns, race entrants were limited to local speed 
limits and were only permitted to drive during the day for the  
New York to the Mississippi River portion. For the portion that 
stretched from the Mississippi River to Seattle, all bets were off: 
there were no restrictions on speed or driving hours. Basic rules 
for the race were:
• Cars which at any time required a change of any major 

components, including an axle, engine, transmission or 
steering gear, would be ineligible for the prize money. Major 
components of each car were labeled by the race committee 
before the race started and were then re-inspected at the end.

• Each entrant, on leaving New York, was provided with a 
passport containing the names and locations of 32 stations 
along the route, stations which teams were expected to stop 
at. The checking official at these stations were to stamp the 
date and time on which an entry arrived at the station on the 
passport. Completed passports were then turned in to the 
committee at Seattle. The racecar crew also had to sign a

 prepared card which was then mailed to the referee. 

Sources:
• Ocean to Ocean by Model T: Henry Ford and the 1909 

Transcontinental Auto Contest, by Terrence M. Cole, Associate 
Professor of History University of Alaska Fairbanks in Journal of 
Sport History, Vol. 18, No. 2 (Summer, 1991)

• HistoryLink.org
• The 1909 Ocean to Ocean Endurance Contest, C.  

Cunningam, April 2017
• The Story of the Race, Ford Motor Company, 1929 
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strowski’sO 27utlook

My last two articles focused on 
trying to learn something from 
our year of social distancing and 

social justice turmoil. Every time I sit down 
to write one of these things the world has 
just changed again. Or has it?

The big news events are all about  
big topics like COVID-19, racial injustice, 
and elections. Those things have 
dominated 2020.

While the big news was going on, 
public works people were paving streets, 
running water and sewer systems, picking 
up the garbage, and doing all the other 
things that keep our civilization civilized. 
Some of us were working from home; 
some were quarantined; and some did  
our usual work in the usual way, only  
with restrictions to keep us and our 
coworkers safe.

As of October, I haven’t heard any 
reports of water or sewer systems shutting 
down due to any of the big news items. 
Maybe that will change by the time you 
read this, but I doubt it. Public works 
systems are remarkably resilient because 
public works people are equally resilient.

When I first became the Public  
Works Director in Vancouver, I hired Dr. 
Al Siebert to help us do some strategic 
planning. Dr. Siebert was a psychologist 
who worked with survivors of traumatic, 
life-changing events: cancer, prison camps, 
sexual attacks. Later, he wrote books 
about what he learned. 

One of the things he told me was that 
public servants share a lot of survivor 
personality characteristics with his 
patients, such as curiosity, flexibility, the 
synergy imperative, empathy, and intuition.

Curiosity is what makes someone with 
cancer look for cures that their doctor might 
not have heard about yet. It makes the 
prisoner interested in how the prison is laid 
out to look for possible escape opportunities. 

It’s also what makes a public works  
leader research what other public 
works agencies are doing to cope with 
pandemics and budget crunches caused  
by economic downturns.

Flexibility will allow a captive to do 
things that they thought were unthinkable 
in order to lull their captor into the notion 
that they will stay put and not bolt at 
the first opportunity to escape. It’s also 
what allows a public works leader to use 
online meetings even when they hate the 
limitations these present. 

The synergy imperative means 
that a person has an innate desire to 
see that things work out. They love it 
when a plan comes together, and if they 
see it unraveling, they’ll step in to do 
what it takes to keep on track. Public 
works people who excel at project and 
maintenance management are naturally 
inclined to look for synergy and to look 
beyond just their job responsibilities to 
make sure that the whole organization 
is functioning. This sounds like a job 
description for a public works director, but 
there are people with this trait throughout 
any public works department, and they 
keep things running even when the 
organization is struggling.

Empathy is what causes a person 
to take an interest in a stranger and see 
things from their perspective. In public 
works we talk a lot about customer service 
but the people who do it well have a 
well-developed empathy trait. They don’t 
just say no or stonewall the customer and, 
instead, ask probing questions to find out 
what the customer really needs.

Intuition is the trait that causes the 
cancer survivor to just “feel” that it will be 
helpful to try a new therapy. Public works 
people are believers in science, and they 
don’t like admitting to having feelings. I 
once had a contractor who submitted the 

lowest bid but ended up costing us almost 
double the contracted amount – we 
should have seen it coming, but we went 
by the book and awarded the contract to 
the low bidder. Everything went on our 
way until the whole thing fell apart. After 
it was all over, I told the mayor that I had 
a feeling the contractor was problematic 
but didn’t raise these concerns. The next 
time, though, I told him I would trust my 
intuition and recommend not awarding 
the contract.

Dr. Siebert wrote a book called  
The Survivor Personality, where you can 
find more about the personality traits I 
just listed. He also wrote The Resiliency 
Advantage and was a speaker at what 
the APWA used to call the Congress 
and Equipment Show but is now known 
as PWX. The Resiliency Advantage is 
about people who suffered life-changing 
disasters, survived, and went on to be 
better than they were before.

Dr. Siebert said that when we’re faced 
with a disruptive change, we can get angry 
and attack something or we can go numb 
and just fall into suspended animation in 
the hope that it will all go away. Or we  
can get upset and see ourselves as the 
victim of some great injustice. You can 
probably think of 2020 examples for all  
of these responses.

Another response, however, is to 
cope with the change, be resilient, and 
come out better at the other end: this 
is what survivors do. Dr. Siebert’s book 
is full of case studies of people doing 
exactly that. You’ll have to read the book 
or trust me that it can happen. It’s not 
just cheerleading BS to claim that 2020 
can make us all better. People have done 
it before, and you can do it now. Not 
everyone will do it, of course – some will 
stay angry or numb or just live the life of 
the victim. If you feel yourself headed in 

WINTER 2020/21WASHINGTON STATE PublicWorks30



TO RETURN TO INDEXCLICK HERE CLICK HERE TO RETURN TO INDEX

OSTROWSKI’S OUTLOOKOSTROWSKI’S OUTLOOK

that direction you might want to ask the 
question that Dr. Phil likes to ask, “How’s 
that working for you?”

I probably don’t need to remind you 
of this, but public works are an essential 
service. Communities can’t last long 
without everything we provide. People in 
many communities used to do without our 
services but then they got sick and this 
made everything hard to do. You’d die 
without water, or too much sewage, or 

flooding waters, or garbage rotting  
in everyone’s yard, or even proper  
traffic controls. 

Because public works folks take care 
of everything that can kill you it might be 
surprising that we haven’t been called on 
to solve the problems of 2020. We just 
keep solving the problems we already had 
and do it behind the scenes, which might 
be why the general public doesn’t realize 
how much they depend on us.

This is where I usually offer my email 
address, which is ostrowj@pacifier.com, 
and let you know that you can be part of 
future articles by sending me a message. 
Because it’s the same paragraph every 
time it’s possible that nobody reads this 
part anymore. So, I’m going to do a 
test to see if anyone actually reads this 
paragraph. If you do, send me a note  
that you passed the test and I’ll send you 
a prize.

Reader Responses
Bob Moorhead, P.E. (Ret.)
Thanks for the in-house recognition 
that what public works team members 
do is essential to our public even if the 
public doesn’t know or really care how 
well we do it. Perhaps it is better if the 
public doesn’t know we occasionally ask 

Brian Ziegler, P.E.
Your perspectives on yet another 
timely topic are as usual insightfully 
engineered. Wish I could be 
so laconic about a worldwide 
pandemic. Maybe you have a 

leak in your N-95, maybe it’s due 
to your perpetually quarantined 
lifestyle. Either way, your writing 
is easily consumed and eminently 
entertaining. But I like it mostly 
because it’s free. 

psychologists about strategic planning. 
As you point out, as long as the traffic 
lights turn red and yellow and green, 
the water flows from the tap, and the 
wastewater goes somewhere out of 
sight and smell, the public is satisfied 
with our efforts.

I am most concerned about your 
next-to-last paragraph, suggesting 
that public works might serve as 
a resource to address the current 
national maladies. PLEASE DON’T 
offer to expand our services beyond 
our currently under-funded duties!

Al King
As I thought about your few listed 
items, John – curiosity, flexibility, the 
synergy imperative, empathy, and 
intuition – I began to wonder: Where 
was the curiosity of our leaders to 
be flexible in the COVID-19 solutions 

they sought, to look at the  
synergy imperative of all of 
the impacts, and in their great 
empathy, to forget the law of 
unintended consequences that 
their intuition should have piqued 
their curiosity about?

Bill Wright
Most EXCELLENT article! Guess we 
have not been called on (or perhaps 
listened to) is because we are 

practical people who actually 
understand and practice science 
rather than superstition.

100 PERCENT EMPLOYEE-OWNED   |  

We deliver inspired solutions for complex 
infrastructure projects, meeting the needs of society 
while protecting and enhancing our environment.
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Bill Goodwin
I appreciate your perspective about 
being a survivor – essential for 
business success. I used to tell each of 
my new hires to consider themselves 
to be a business of one. I asked, 
“What will you do to survive?” 

Their everyday actions should 
be focused on what can be done 

to generate business for themselves, 
not what the umbrella organization 
can do to keep them employed. I 
encouraged and empowered them 
to be the best at their job, whatever 
it was, e.g., drafter, word processor, 
receptionist, technician, marketing 
technician, engineer, or billing 
specialist. Those who produced 

the best quality, most cost-effective, 
timely work product or services for 
clients (internal and external) invariably 
attracted the most attention and the 
best work opportunities. The best 
individual businesses surpassed their 
peers in performance reviews, career 
advancement, and financial rewards. 
They survived in business.  

Paul A. Randall-Grutter, P.E.
What jumped out at me first when I 
started reading this edition of Outlook 
was that what we do in public works 
rarely gets noticed (although it does 
get noticed when something goes 
wrong with one of our systems). 
Nowadays, most things that are going 
wrong are not with public works. We 
are able to do our jobs in the way we 
prefer to work – without interference 
so we can get the job done. I don’t 

claim to be an expert on this subject but 
I’ve often found myself contemplating 
the traits you listed when thinking about 
how to help our organization provide 
better service. Although these past eight 
or nine months have been a challenge, 
I can see new opportunities and 
efficiencies coming out of this to make 
our day-to-day operations better for the 
public. Remote meetings save time and 
fuel, and geospatial asset management 
allows us to proactively plan our work 

from the office rather than multiple 
site visits to fix a relatively simple 
issue. Remote working also allows us 
to complete our jobs without adding 
to traffic congestion. I guess it comes 
down to the fact that public works 
professionals got into this profession 
not for personal gain but to find a  
way to help the public and society  
as a whole without expecting 
accolades. Thanks for another 
thought-provoking article.

Jason Van Gilder, P.E.
Thank you for your thoughts and the 
book recommendation. Your thoughts 
on a survivor’s mindset reminded me 
of what author Jim Collins called the 
Stockdale paradox in his book Good to 
Great. The principle is named for Admiral 
Stockdale who was the highest-ranking 
officer in the Hanoi Hilton and was 
imprisoned for about seven years. The 
paradox comes from Admiral Stockdale’s 
contrast between the resilient mindset 
that allowed him survive such an ordeal 
with those who didn’t survive. 

In response to the question regarding 
who didn’t survive imprisonment, he 
replied, “It was the optimists. They were 
the ones who always said, ‘We’re going to 
be out by Christmas’[but] Christmas would 
come and it would go. And there would 
be another Christmas. And they died of a 
broken heart.”

“[W]hat I learned from those years 
in the prison camp, where all those 
constraints [were] just were oppressive 
[is] you must never ever, ever confuse, 
on the one hand, the need for absolute, 
unwavering faith that you can prevail 

despite those constraints with, on the 
other hand, the need for the discipline 
to begin by confronting the brutal facts, 
whatever they are. We’re not getting out 
of here by Christmas.” 

[cited from www.jimcollins.com/
media_topics/TheStockdaleParadox.
html]

That resolute and yet honest mindset 
looks like it is another expression of the 
traits Dr. Siebert was advocating for. 
Keep on surviving, even if nobody reads 
to the end of your articles. And I’ll look 
forward to your thoughts next month.

Patrick Zellner
Another great, thought-provoking 
article. I apologize in advance that I 
am long winded in my writing. What 
you have pointed out has bothered me 
for the last 34 years of my municipal 
service. First as a maintenance worker, 
then street lead, then supervisor, and 
still, now, as the manager, I believe in 

our workers and what they do, which they 
do quietly, working day to day to keep our 
world running. I am proud of them and  
want the world to know who they are, and 
who their families are that worry about 
them in the middle of a rainy or windy 
night, or during snowstorms.

The citizen who calls in to report an 
issue really has no idea who fixed it or 

when it was fixed, whether it was in the 
middle of the night or over the weekend. 
Citizens have GREAT expectations that 
“it WILL be taken care of,” but they 
have no idea of the planning, training, 
knowledge, skills, and dedication that 
our maintenance workers and leaders are 
required to bring to work every day, night, 
or storm. Pandemic, stay-at-home order… 
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Not for us, YES, WE ARE HERE; WE HAVE 
NOT STOPPED WORKING!! We must 
honor our Continuity of Operations.

You mentioned the biggest 
“challenge” we have had in our lives 
– COVID-19. What we have dealt with 
over the last seven to eight months 
was so unexpected to all of us that we 
realized right away it can’t be fixed or 
rebuilt. Instead we realized that we 
MUST change the way we do everything, 
follow weird new rules, find ways to get 
our work done and keep ourselves, our 
family, and others safe. Some people may 
have thought or read about pandemic 
response and recovery when studying 
NIMS ICS training, but never to this 
extent. And learning that there is very 
little anyone can do to make it go away, 
at least not quickly, is hard on those 
people who like to solve big problems. 

In 2006 I attended a week-long 
NIMS ICS “All Hazards” Training at 
Emmetsburg, Maryland. During that 
week, I was assigned as the Incident 
Commander at the end of the expanding 
scenario of our imaginary My Town USA, 
where everything was going wrong, 
including fires, toxic spills, heavy rain, and 
vehicle accidents. It was beyond anyone’s 
control, and to make matters worse, a 
dam burst. When this happened, and the 
50’ floodwall devastated an entire city 

and two maintenance facilities, it was all 
I could do to hold back my tears. 

This realistic scenario of constantly 
escalating and challenging situations 
placed me front and center for meeting 
each increasingly difficult issue. I lived 
that stress, with each issue added, not 
just for the issue but for wanting to do 
it right, and for each of the numerous 
crews and maintenance workers onsite 
dealing with their particular part of the 
response. I saw them as the people I 
work with, my coworkers and friends. 

I was asked to give my public works 
perspective of the weeklong training 
to the firefighters who had been with 
us and were just finishing their part of 
the Fire Academy. The perspective and 
message they wanted me to share was 
that our PW people are first responders 
too, just like police and firefighters. 
I told them that I hoped they would 
get to know their local PW crews, that 
these crews were also there to help 
with emergency situations. I asked, 
“What would you do if you had to 
drive through debris and blew all your 
tires out? How will you get out of the 
area? Why not ask for a PW crew to 
push you a clear road in and out?” The 
firefighters did not always like hearing 
that they might need help from the 
public works department. 

Flying home, I found myself thinking 
about our people, everything we are 
so capable of doing, and the hearts 
and caring PW bring every day to our 
communities. Many kids grow up 
wanting to be “Heroes in Blue” police 
or firefighters, but at that moment, 
it occurred to me that “My Heroes 
Wear Dirt.” They are here to keep our 
communities safe and everything flowing; 
it’s not just police or firefighters. PW are 
the ones that make it look like it never 
happened and the last to leave. When it 
breaks, we fix it; if it fails or wears out, we 
replace it; if it is not safe, we find a way 
to make it as safe as possible. During the 
workday, afterhours, middle of the night, 
deep in a snow or ice storm, cold, heat, 
flood, landslide, when the BIG earthquake 
hits. Who will respond; who will repair 
it, who will clean it up; who will be there 
without question? Police and fire will do 
the great work they do, and of course, our 
PW HEROES will be there.

It is a long story to get to those four 
simple words. Everyone needs to know 
who and what these people give to 
protect and maintain our communities, 
that our jobs are as important as any, but 
that these unsung folks seldom ask for 
recognition and get embarrassed when 
are told they did an awesome job. “OUR 
HEROES WEAR DIRT.” 

Issaquah-Fall City Road Improvements
Sammamish, Washington

SR 523 (N/NE 145th Street) & I-5 Interchange Improvements
Shoreline, Washington

Whether with our clients, our employees, or 
the community at-large, relationships are 
at the core of our business and take center 
stage in every project we undertake. 

putting people first

Learn more at hwlochner.com or follow us on
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Washington State Public Works would not be possible without the advertising support of the following organizations. 
Please think of them when you require a product or service. We have tried to make it easier for you to contact these suppliers by 
including their telephone numbers and websites. You can also visit the electronic version at washington.apwa.net to access direct links.

AD INDEX

COMPANY PAGE PHONE WEBSITE/EMAIL

ADS 7 253-392-4198 travis.dodge@ads-pipe.com

Applied Professional Services, Inc. 35 425-888-2590 www.apslocates.com

Aspect Consulting LLC 26 206-328-7443 www.aspectconsulting.com

Best Management Products, Inc. 18 800-504-8008 www.bmpinc.com

David Evans & Associates 17 425-519-6500 www.deainc.com

Gray & Osborne 22 206-284-0860 www.g-o.com

HHPR 26 503-221-1131 www.hhpr.com

Insta-Pipe 23 360-943-5840 www.insta-pipe.com

KPFF Consulting Engineers 7 206-622-5822 www.kpff.com

KPG 3 206-286-1640 www.kpg.com

Lakeside Industries 3 425-313-2681 www.lakesideind.com

Lochner 33 425-454-3160 www.hwlochner.com

Murraysmith 8 425-252-9003 www.murraysmith.us

Otak, Inc. 27 425-822-4446 www.otak.com

Owen Equipment 11 800-422-2059 www.owenequipment.com

PACE Engineers, Inc. 26 425-827-2014 www.paceengrs.com

Papé Machinery 2 541-681-5376 www.pape.com

Parametrix 31 253 863-5128 www.parametrix.com

Shannon & Wilson, Inc. 21 206-632-8020 www.shannonwilson.com

SWS Equipment, Inc. 16 509-533-9000 www.swsequipment.com

Syntech Systems/FuelMaster 24 800-888-9136 www.myfuelmaster.com

TCF Architecture 26 253-572-3993 www.tcfarchitecture.com

Topcon Solutions Store 4 503-231-1576 www.topconsolutions.com

Traffic Safety Supply Company 36 800-547-8518 www.tssco.com

Unique Paving Materials Corp. 8 800-441-4880 www.uniquepavingmaterials.com

White Mountain Chain 21 208-267-6215 www.whitemountainchain.com

Wilson Engineering 25 360-733-6100 www.wilsonengineering.com

To reach public works professionals through 
Washington State PUBLIC WORKS magazine and its 
targeted readership, contact Darrell to discuss your 
company’s promotional plans.

DARRELL HARRIS Phone: 1-877-985-9793 darrell@kelman.ca

 

 

 

 

 

 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Quality and Experience You Can Count On 
“ Supporting our Customers in the NW Since 1996”  

 
• Design Utility Locating  
• Air Vacuum Excavation “Potholing” 
• Ground Penetrating Radar “GPR” 
• Sewer & Storm Inspection and locating 
 

With over 236 years of combined locating experience APS, Inc. 
has been supporting our customers since 1996. Our objective 
has always been to provide high level Subsurface Utility 
Engineering support services to our extensive list of clients.  
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The finest in intelligent 
warning devices for 
Washington roadways
Available under DES contract #04616

Traffic Safety Supply Company
800.547.8518 | sales@tssco.com | tssco.com

mailto:sales@tssco.com
http://www.tssco.com



