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Infrastructure Systems Recovery Support Function (IS RSF) – Survey 

Survey Purpose: The purpose of this survey is to collect information on your organization’s role in 
infrastructure systems recovery following a major disaster. The information collected in this survey will 
be used to support the content and functionality of the Infrastructure Systems Recovery Support 
Function (IS RSF) currently being developed by the Washington Military Department Emergency 
Management Division. This survey should take approximately 15 minutes to fill out. 

Survey Objectives: 

- Understand your organization’s role in infrastructure restoration and how it plays into the larger 
picture of regional long-term recovery. 

- Determine what gaps and challenges exist within your organization and across the state in 
recovery to improve capabilities. 

IS RSF Purpose: Following a major disaster, restoration of critical infrastructure is a pre-condition for 
community recovery. The Infrastructure Systems RSF facilitates, at the earliest feasible opportunity, 
recovery strategies and priorities for critical infrastructure systems and facilities. This is coordinated with 
public and private responders to ensure a smooth transition from disaster response into long-term 
community recovery. 

Your involvement in these efforts is essential to expand cooperation and coordination between federal 
and state agencies, local government, tribes, and private/public infrastructure stakeholders. 

Survey Questions: 

-Page 1: Welcome, Introduction 

1. Name, Organization/Company, Contact Info 
2. Please identify which critical infrastructure sector(s) you represent? Select all that apply. 

� Chemical 
� Commercial Facilities 
� Communications 
� Critical Manufacturing 
� Dams 
� Defense Industrial Base 
� Emergency Services 
� Energy 
� Financial Services 
� Food and Agriculture 
� Government Facilities 
� Healthcare and Public Health 
� Information Technology 
� Nuclear Reactors, Materials, and Waste 
� Transportation Systems 
� Water/Wastewater Systems 
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3. Are you a public or private owner/operator? 
� Public 
� Private 
� Other (Please Explain) 

-Page 2: Pre-Disaster Recovery 

Pre-disaster recovery planning includes knowing the roles and responsibilities of key agencies and 
organizations before a disaster occurs and building the partnerships necessary to accelerate the recovery 
process. Disaster-affected communities with established recovery plans are often the most effective at 
managing and organizing for the restoration efforts taking place. 

4. What assumptions do you include within your organization's crisis response/business continuity 
plans? 

� Transportation routes will be accessible within xx hours/days 
� Energy sector will be restored within xx hours/days 
� Water and Wastewater systems are function by xx hours/days 
� Communications lifelines accessible to coordinate immediate restoration priorities 
� Restoration priorities align with local government 
� Adequate staffing will exist to address critical infrastructure restoration priorities 
� Limited staffing/personal preparedness 
� No pre-planning (COOP) 
� Lack of internal communication capabilities 
� Competition for resources minimize time for full restoration of services 
� Balancing internal restoration priorities with those at the state, local, and tribal 

government levels will require significant coordination 
� Mutual assistance and other agreements are in place to meet demand and build 

capacity 
� Other – please explain 

 
5. What levels of government do you anticipate coordinating restoration of your systems/facilities 

with following a major disaster? Select all that apply. 
o City 
o County 
o State 
o Federal 
o Tribal 
o Other (Please Explain) 

 
6. What criteria do you use to determine your organization’s pre-disaster priorities? 
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7. What are your pre-disaster priorities? Select all that apply. 
� Coordinate and collaborate response and recovery planning efforts among similar 

infrastructure sectors to address conflicts and competition for resources. 
� Coordinate and collaborate response and recovery across jurisdictional boundaries and 

infrastructure sectors, where possible. 
� Exercise and update recovery plans 
� Identify roles and responsibilities of organization in the response and recovery process. 
� Determine prioritization of critical infrastructure to improve restoration times. 
� Other (Please Explain) 

-Page 3: Post-Disaster Recovery 

The period of restoration following a disaster can offer unique opportunities to promote sustainability 
and resilience within a community or across a broader region. To minimize unnecessary redundancies or 
duplications of effort, coordination of priorities and objectives in the post-disaster recovery environment 
are essential. 

8. What criteria do you use to determine your organization’s post-disaster priorities? 
 

9. What are your post-disaster priorities? Select all that apply. 
� Rapidly restore systems/assets to meet the immediate needs of the community. 
� Identify essential infrastructure systems that need immediate attention and 

coordination for a regional long-term recovery strategy. 
� Create a plan with a specified timeline for redeveloping community infrastructures to 

contribute to resiliency, accessibility, and sustainability. 
� Collaborate with other infrastructure sectors to prioritize resources and coordinate 

restoration activities. 
� Communicate to the public on restoration priorities and timelines. 
� Coordinate with emergency management agencies on restoration priorities, timelines, 

and resource requests. 
� Conduct staff accountability and provide assistance to staff as needed. 
� Other (Please Explain) 

 
10. What are your objectives in disaster recovery? Select all that apply.  

� Include other infrastructure owners and operators and related service providers in 
planning at all levels.  

� Provide technical assistance to all levels of governments for identifying/prioritizing 
critical infrastructure systems and assets.  

� Participate in an inter-agency, inter-jurisdictional long-term recovery planning process.  
� Identify and address legal, policy, and programmatic requirements that may potentially 

limit efficient recovery. 
� Encourage the concepts of regional infrastructure resiliency.  
� Provide mitigation opportunities that leverage innovative and green technologies.  
� Create processes, policies, and timelines that support renewed economic activity. 
� Other (Please Explain) 
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11. Following an event, how do you identify and address critical dependencies with other 

infrastructure entities? 
 

12. What programs and/or resources can your organization leverage (i.e. “bring to the table”) in 
support of post-disaster infrastructure systems at the state level? 
 

13. How does your organization seek additional resources (e.g. mutual aid networks)? 
 

14. In a major disaster, is there a point in the recovery process where you foresee making the 
determination that it is not cost-effective to rebuild? Please explain. 

-Page 4: Recovery Planning 

There is widespread recognition across state and local government that post-disaster recovery 
coordination is a recovery gap. Recovery is most successful when organizations involved have processes 
in place to share information, collaborate on projects and identify and fill gaps in services. While disaster 
recovery in Washington is a local responsibility, the state plays a crucial role of coordinating resources 
and supporting the recovery efforts. The state may also alleviate obstacles hindering the recovery 
process through policy changes and legal means. 

15. What regulatory barriers inhibit you from performing restoration activities? 
16. What decision-making structure can be put into place to ensure priorities are continually 

updated throughout the recovery process? 
 

17. How can this Infrastructure Systems RSF best support your organization in its recovery efforts? 
Select all that apply. 

� Provides a platform to facilitate collaboration among public and private infrastructure 
organizations. 

� Provides operators and owners a method of addressing regulatory issues that may 
impede restoration efforts. 

� Builds strong working relationships across multiple levels of government and non-
government sectors to facilitate restoration efforts 

� Provides a “clearinghouse” of infrastructure programs and resources to improve the 
efficiency and effectiveness of infrastructure restoration activities. 

� Allows state agencies to gain situational awareness and understanding of the 
restoration priorities and decisions being made among public and private entities which 
will influence the regional recovery priorities 

� Unsure 
� Other (Please Explain) 
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18. Please specify your interest in attending a workshop to expand on the questions in this survey in 
support of Washington Emergency Management Division’s Infrastructure Systems Recovery 
Support Function (Contact info in Q1 will be used only for any potential follow-ups to your 
survey answers and for workshop invitations): 

� Extremely interested 
� Very interested 
� Somewhat interested 
� Not so interested 
� Not at all interested 

 
19. Do you have any other comments, questions, or concerns? 
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