
 

 
CITY OF BELLINGHAM  

invites applications for the position of: 

Maintenance Supervisor - Water Distribution 

 

SALARY:  $5,279.00 - $6,303.00 Monthly  
$63,348.00 - $75,636.00 Annually  

OPENING DATE:  12/22/17 

CLOSING DATE:  01/19/18 04:30 PM  

NATURE OF WORK:  

Closing Date/Time: Fri. 01/19/18 4:30 PM Pacific Time 
 

The current full salary range for this position is $5,279/month - $6,303/month. Typical starting 
salary is at Step 1 - $5,279/month.  

  
JOB SUMMARY: 
This position combines supervisory and customer service responsibilities and the application of technical 
knowledge in the installation, maintenance, improvement, operation, monitoring, testing, inspection and repair of 
water distribution system facilities and equipment.  Error or negligence in the performance of the maintenance 
unit could have serious consequences for the viability of the City's water supply, public safety, the successful 
operation of the water distribution system, or potential legal liability or financial impacts due to non-compliance 

with federal and state requirements.  
 
ESSENTIAL FUNCTIONS OF THE JOB: 

1. Plans, organizes, directs and supervises staff performing preventive and corrective maintenance, 
operation, and new installation activities of the water distribution system.  

2. Assists maintenance staff in analysis and diagnosis of problems, troubleshooting equipment and system 

failures.  
3. Coordinates with other division supervisors, Public Works engineering staff, private contractors, Public 

Works inspectors, information management staff, meter readers and Finance staff to identify and resolve 

problems and to mitigate and minimize operational conflicts.  
4. Evaluates the performance of the water distribution staff.  Develops and/or coordinates ongoing, 

on?the?job training, vendor and in-house training for all water distribution system work tasks.  Assists 
with the development of and enforces safety and training policies and procedures.  Participates in 
selection and hiring processes; handles minor disciplinary actions; conducts performance evaluations; 
approves vacation requests and timesheets.  

5. Provides accurate and courteous communication to the public.  Ensures that customer service requests 
are properly handled.  Investigates damage claims and service requests and takes appropriate actions to 
limit City liability and expense.  

6. Utilizes computerized systems such as maintenance management, warehouse inventory, geographic 
information, utility billing, permitting and as-built archive systems to schedule, assign, track and record 
work requests and monitor program accomplishments; maintains records on assets and services; 

accesses maps and drawings of the water distribution system; responds to customer requests; and 

identifies improvements to the maintenance program.  
7. Reviews work priorities, schedules and work assignments; coordinates availability of materials, 

equipment and personnel.  Reviews daily accomplishments and modifies work priorities as 
necessary.  Determines inventory needs for specific equipment/materials.  Ensures work standards 
adhere to regulations, policies and procedures. Develops work-site plans for significant construction and 
maintenance activities.  

8. Reviews the status of water distribution systems and equipment, and recommends capital replacements 

and improvements.  Reviews new development plans and specifications for compliance with division 
standards.  Researches technical information from a variety of sources to determine compatibility and 
serviceability of equipment with present system.  



9. Approves expenditures for equipment and materials, monitors budget for assigned area.  Makes 
recommendations and assists Superintendent in development of preliminary budget for assigned area. 

Estimates job costs for billable and non-billable work orders.  

10. Inspects the water distribution-related work of private contractors (end-of-construction walk-through); 
recommends acceptance or rejection of work as necessary. Also provides assistance to project engineers 
or private contractors as needed at pre-construction meetings and during construction activity.  

11. Responsible for assigning and ensuring the availability of on-call stand-by personnel on a rotating basis.  
12. Fills in for Maintenance Supervisors in Sewer, Street, and Storm Drainage units, as requested, during 

absences of regularly assigned supervisor. 

  ADDITIONAL WORK PERFORMED: 

1. Assists Superintendent in the evaluation and preparation of annual maintenance work plans.  
2. Performs skilled labor as necessary in emergency situations.  
3. Performs other related duties as assigned. 

WORKING ENVIRONMENT: 
Work is performed primarily indoors in an office setting.  May also work outdoors in all weather conditions, 

providing directions to crew, making on?site inspections or troubleshooting, etc. 

  
Hazards are infrequent, but may include: fumes, dust, asbestos, gases, moving mechanical equipment parts, 
extreme temperatures, maintenance and repair of pressurized water systems (up to 200 psi), inadequate 
lighting, confined spaces, trenches, loud noises and exposure to traffic.  Normal safety precautions are taken into 
consideration for these hazards, as well as for a variety of daily physical demands (i.e. climbing, balancing, 
stooping, kneeling, crouching, crawling, reaching, standing, pushing, pulling, lifting, grasping, hearing, 

etc.).  Safety precautions also extend to the driving and operation of a variety of vehicles and equipment in the 
course of performing duties.  

EXPERIENCE AND TRAINING:  

 Eight (8) years experience in the Water Distribution section or equivalent related experience.  

 Two (2) years experience as supervisor and/or lead worker, such as Bellingham Water Distribution 
Specialist IV or equivalent related experience.  

 Coursework in areas such as engineering/construction technology, hydraulics and math is desirable.  

 Additional training and experience in supervision is desirable.  

 Training and experience in asbestos pipe work practices and procedures is desirable.  

 Training and experience in trench excavation and shoring work practices and procedures is desirable. 

NECESSARY SPECIAL REQUIREMENTS:  

 Employment contingent upon passing a criminal convictions and local background check.  

 Must possess a valid first aid/CPR card within 6 months of hire.  

 Washington State Certification as a Water Distribution Manager III required within one year of hire.  

 Washington State Certification as Cross-Connection Control Specialist within one year of hire.  

 Completion of the City's Supervisory and Management Development Program required within 3 years of 
assignment to the position.  

 Secure and maintain a Class A Commercial Driver's License (CDL) with air brakes endorsement 
throughout term of employment.  

 Must pass a drug and alcohol test prior to hire.  Must submit to CDL-related random drug and alcohol 
testing during length of employment.  

 Must be capable of responding to emergency call-out within one (1) hour's time. 

SELECTION PROCESS:  

As part of the application process, a cover letter and resume is required. 
Within the cover letter, please answer the following questions: 

1. Please indicate why you are interested in this position, and why this position is the next right step for you 
in your career.  



2. Provide a brief summary of your education, experience and qualifications for this position. 

Applications are initially reviewed for minimum qualifications and a standard degree of completeness. Candidates 

must provide specific, detailed information so an initial determination can be made regarding level of 
qualifications for this position. This includes completing all application fields and supplemental materials. 

Relevancy of your experience and training, together with composition, grammar, spelling and punctuation will be 
considered when evaluating responses. Provide as much detail as you believe will fully describe your experience 
and training. Resumes and work experience listed on the application will not substitute for responses to the 
Supplemental Questions. 
 
Interviews for the most qualified candidates are tentatively scheduled for February 15, 2018. 
Invitations to participate in the Interview process will be sent via e-mail on or around February 7, 

2018. 
 
Please Note: Candidates will receive updates regarding application status via email. Please be sure to check your 
email frequently. 
 
Fair Hiring Practices 

 The City provides individuals who have been arrested or convicted of a criminal offense an equal and fair 

opportunity to obtain employment.  

 The City will not inquire about an applicant's criminal history until after a conditional job offer has been 
made.  

 The City will disregard the prior arrest and conviction record of an otherwise qualified individual unless 
the offense is directly related to the job position for which the individual has applied.  

 The City will notify an otherwise qualified applicant about a potentially disqualifying conviction and give 
the applicant an opportunity to submit information regarding the accuracy of the criminal records as well 
as evidence of mitigation or rehabilitation, as appropriate. 

 
APPLICATIONS MAY BE FILLED ONLINE AT: 

http://www.cob.org/employment 
 

104 West Magnolia Street 

Bellingham, WA 98225 

360-778-8228 

 

hr@cob.org 

 

Position #17-Maint-Super-Water-Fac 

MAINTENANCE SUPERVISOR - WATER DISTRIBUTION 
HR  

  

http://www.cob.org/employment
hr@cob.org


Maintenance Supervisor - Water Distribution Supplemental Questionnaire 

  

* 1. As part of the application process, a cover letter and resume is required.  
Within the cover letter, please answer the following questions:  

Please indicate why you are interested in this position, and why this position is the next right step 
for you in your career.  
Provide a brief summary of your education, experience and qualifications for this position. 
 
Have you attached the required documents? 

 
 Yes, I have attached the cover letter and resume as required 

 No, I have not attached the required documents and I understand my application will be 

considered incomplete 

* 2. Do you have eight (8) years of experience in the Water Distribution section or equivalent related 
experience? 

  Yes 

 No 

* 3. Do you have two (2) years of experience as a supervisor and/or lead worker, such as Bellingham 
Water Distribution Specialist IV or equivalent related experience? 

  Yes 

 No 

* 4. Please indicate if you have any of the following desired qualifications (check all that apply): 

 

 Coursework in areas such as engineering/construction technology, hydraulics and math 

 Additional training and experience in supervision 

 Training and experience in asbestos pipe work practices and procedures 

 Training and experience in trench excavation and shoring work practices and procedures 

* 5. Do you have a CPR and First Aid certification? 

 

 Yes, I currently have the required certification 

 No, I do not have the CPR and First Aid certification, but will obtain the certification within six 
months of hire, as required 

 Other (please explain below) 

* 6. Do you have a Washington State Certification as a Water Distribution Manager III? 

 

 Yes, I currently have the Washington State Certification as a Water Distribution Manager III 

 No, I do not have the Washington State Certification as a Water Distribution Manager III, but will 
obtain the certification within one year of hire, as required 

 Other (please explain below) 

* 7. Do you have a Washington State Certification as Cross-Connection Control Specialist? 

 

 Yes, I currently have the required certification 

 No, I do not have the Washington State Certification as Cross-Connection Control Specialist, but 

will obtain the certification within one year of hire, as required 

 Other (please explain below) 

* 8. Do you have a Class "A" Commercial Driver's License (CDL) with air brakes endorsement? 

 
 Yes, and will maintain the certification throughout term of employment 

 No, I do not have the Class "A" Commercial Driver's License with air brakes endorsement 

 Other (please explain below) 

  9. If you selected 'other' in questions 5 - 8, please explain. 

* 10. A pre-employment drug and alcohol test is required. Are you willing to submit to this test? 

  Yes 

 No 



* 11. Are you able to report to the Public Works Operations Division for emergency call-out within one (1) 
hour response time? 

  Yes 

 No 

* 12. Describe your experience working as a lead or supervisor (promoting teamwork and cooperation, 
assigning and monitoring work, providing input for performance evaluations, providing on-the-job 
training to others) within the field of maintenance, facilities or utilities. 

* 13. Provide an example of projects or tasks you have worked on that demonstrate your ability to 
consistently and effectively prioritize projects, meet deadlines, and produce quality work in a 
dynamic and rapidly changing environment. 

* 14. Describe your philosophy of customer service and leadership. 

* 15. Describe your experience managing a large Class A water distribution system. 

* Required Question 

 


